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“It is the goal which we all aspire
for, utilising all our resources and
capabilities in the quest to protect
our national interests [...] with the
prime aim of transforming all
aspects of life. It is a true
embodiment of collective national
willpower.”

His Majesty
Sultan Haitham bin Tarik

Excerpt from the Royal Speech
on 50th National Day



HIS MAJESTY SULTAN HAITHAM BIN TARIK
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ABOUT
THIS REPORT

The body of this report is organised according to eight
priority areas, which are integrated into the Company’s
business processes. The Company continues to aim to
strike the right balance between successfully delivering
oil and gas to its shareholders, whilst respecting the
welfare of society and of the natural environment.

This report also integrates the Company’s sustainability
performance, charting its performance to operate
safely, responsibly and efficiently to deliver lasting
economic benefits to the whole of Oman. The report
covers the economic, environmental and social impact
of our performance. This report has been prepared in
accordance with the GRI Standards: Core option.

This update is testimony to our commitment to
transparency and honesty in our business dealings. VWe
will be using it as our Communication On Progress to
the United Nations Global Compact (UNGC), which
we formally joined in January 2015. We remain firmly
committed to the UNGC’s |0 principles on human
rights, labour; environment and anti-corruption.

This report can also be viewed on our website
www.pdo.co.om and on our internal staff intranet.

PETROLEUM DEVELOPMENT OMAN

Most of our technical functions are certified by the
relevant national, regional or international bodies, and
the organisation as a whole is annually audited by the
State Audit Institution of Oman which is financially and
administratively independent of us.

This annual report covers the 2020 calendar year and
follows on from our previous Annual Sustainability
Report for 2019, which was published in June 2020. It
has not been externally assured but has been reviewed
by the Ministry of Energy and Minerals. It has also
undergone the GRI Materiality Disclosures Service,
where GRI Services reviewed that the GRI content index
is clearly presented and the references for Disclosures
102-40 to 102-49 align with appropriate sections in the
body of the report.Wherever possible, we endeavour to
measure our practices against national and international
benchmarks, such as the ISO 14001 certification. Going
forward, our intention is to seek full external assurance.

If you have any queries about this report, please contact
us at corporatecommunications@pdo.co.om

Petroleum Development Oman LLC,
PO. Box 81, Postal Code 100,
Muscat, Sultanate of Oman
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CHAIRMAN'S
FOREWORD

LA

PETROLEUM DEVELOPMENT OMAN

In the Name of Allah, the Compassionate, the Merciful.

It is an honour to declare the steadfast support and unwavering
dedication of all those who work in the Omani oil and gas sector
and who share Your Majesty's vision for the renewed renaissance,
sustainable growth and development of our great nation.

Indeed, despite the testing environment created by the COVID-19
outbreak, oil price instability, production restrictions, pressure on the
public finances, climate change concerns and substantial technological
disruption, PDO has stayed the course to ensure it meets it targets
as the driver of the Sultanate's economy.

It has fulfilled or exceeded stakeholder expectations and targets
across the full spectrum of its activities, including environmental
sustainability, project delivery, exploration, operational excellence, In-
Country Value and people development.

With thousands of staff working remotely because of the pandemic,
the Company also impressively leveraged digital tools and systems to
maintain business continuity and stakeholder engagement.

The agility and adaptability with which PDO personnel responded
to the crisis and their willingness to continue to work collaboratively
despite the testing circumstances are to be wholeheartedly
commended.

| also applaud all those in the field who worked extended shift
cycles, away from their families, to deliver for Oman and to maintain
production and deliver on projects, including the Yibal Khuff mega
project, the most technically complex in PDO’s history, which will
come on stream this year and be a major revenue earner for the
Sultanate.

Talented Omani professionals were at the forefront of many of these
success stories, and PDO now boasts its highest ever Omanisation
level and number of female staff.

As the Company continued to deliver on its main mandate of oil
and gas exploration and production, it also made great strides in its
ambition to become a fully fledged energy concern and widening
its remit beyond oil and gas with the establishment of Energy
Development Oman (EDO) and PDO Services (PDO-S).

PDO will always strive to be a safe, efficient and responsible operator
and protect the communities and environment in which it works.
This Sustainability Report illustrates transparently the successes and
challenges of this approach in 2020 and the constant and concerted
efforts made by staff and contractors alike to support the nation.

Managing Director Raoul Restucci has been critical to the success
and development of PDO, and | wish to place on record my sincere
gratitude for his outstanding leadership as he prepares to step
down after almost | | years of exceptional service to PDO and our
beloved country.

| reaffirm my pledge to Your Majesty to ensure PDO and Oman'’s oil
and gas industry as a whole continue to give their best, no matter
what the circumstances.

May Allah protect Your Majesty so that Oman may continue to
progress on its path of peace, prosperity and stability under your
visionary guidance and wise leadership.

.

Mohammed bin Hamad bin Saif Al Rumhy

Minister of Energy and Minerals and Chairman of the Board of Directors
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Petroleum Development Oman
(PDO) is the leading exploration
and production company in the
Sultanate of Oman. We deliver
the majority of the country's
crude oil production and natural
gas supply, but above all we focus
on delivering excellence, growth
and sustainable value creation

within and well beyond our

industry.

(GRI 102-45)

PETROLEUM DEVELOPMENT OMAN

The Company is owned by the Government of Oman
(which has a 60% interest), the Shell Group (34%
interest), Total (4% interest) and PTTEP (2% interest).
Gas fields and processing plants are operated by PDO
exclusively on behalf of the Government.

On | January 1980, PDO was registered by Royal
Decree as a limited liability company in the Sultanate.

PDO operates on a no-profit,no-loss basis and is officially
revenue-neutral. In 2020, PDO’s capital expenditure
(Capex) was US$44 billion and operating expenditure
(Opex) was US$2 billion, for a total spend of US$6.4
billion and more than US$ 1.1 billion below the approved
budget for the year

The Company adopted its name in 1951, first struck oil
inYibal in 1962 and has been exporting oil produced
in its 90,874 km? concession area known as Block 6
since 1967. Our headquarters is based at Mina Al Fahal
in Muscat.




We operate 205 producing oil fields, 64 gas fields,
29 production stations, more than 8,400 active wells,
more than 33,000 kilometres of pipelines and flowlines

The Company has become a global pioneer in EOR
due to its maturing asset base and the complexity and
challenging nature of Oman’s geology and the three

main methods we currently use are thermal, chemical
and miscible high pressure gas injection.

and 231 operating units in our well engineering fleet,
including 49 rigs and 39 hoists.

Our mission is to find, develop and produce oil and gas
safely, responsibly and profitably, in order to contribute
to the sustainable development of Oman, to the benefit
of all our stakeholders. We are the custodians of the
major source of national income and one of the largest
private sector employers in Oman. We manage a large
and diverse portfolio of oilfields in terms of field sizes,
reservoir and oil types, development methods and
maturity. Our aim is to improve the recovery factor
of hydrocarbons at the lowest possible environmental
footprint through the application of a combination
of world-leading well and reservoir management, the
deployment of the latest innovative technology, and a
comprehensive gamut of recovery mechanisms including;

COLLABORATION

| work proactively
across boundaries and
build partnerships

RESPECT

| treat everyone fairly
and respectfully

*  Primary,such as fields on natural flow and artificial lift & @

Q. 0

e Secondary, such as fields under water floods and [a%ala'al

pressure maintenance

PERFORMANCE
| prioritise delivery
us improvement,
and act as a Lean role model

ENGAGEMENT

| continuously engage,

» Tertiary,such as enhanced oil recovery (EOR), where listenlandicoachiothers

we work to modify the physical/chemical properties
of in-situ oil.

84004 205 231 %
y wells units
Producing
ol T"elds

64 Gas
fields / >

2 Production
stations

km of pipelines
and flowlines

(GRI 102-45)

SUSTAINABILITY REPORT 2020
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(GRI 102-45)

The overall aim of our strategy is to maximise production
and minimise the financial costs and environmental and
social impact of our operations by following best oilfield
practices. This means engaging efficiently, responsibly and
above all safely inthe exploration,production,development,
storage and transportation of hydrocarbons.

PDO endeavours to meet its wider responsibility to
society by aiming to secure a social licence by taking
economic, social and environmental considerations
into account in all decisions, specifically in terms of the
provision of oil revenues, impact on the environment,
domestic employment, staff and contractor training,
the support and development of local businesses and
community investment.

Underpinning this approach is our corporate vision which
is “to be renowned and respected for the excellence of
our people and the value we create for Oman and all
our stakeholders." This means the continual development
and growth of our people, leading performance across
our business and adopting a continuous improvement
mindset to ensure we protect our reputation, sustain
progress, comply with standards and deliver value to all
our stakeholders.

)

DEVELOPMENT

Design, construct,
$ modify and abandon

wells and facilities
THE SCOPE OF

PDO BUSINESS FROM

SHAREHOLDER INVESTMENT
TO DELIVERY OF
OIL AND GAS @

-y o)

TRANSPORT

Transport, store OPERATIONS
and deliver products

Operate wells

O and facilities

MAINTENANCE

Maintain wells
and facilities

-'-—..-.—_.,—\.-..-;_.- T p—
P ey -

PETROLEUM DEVELOPMENT OMAN

At the end of 2020, PDO had 8,943 staff and over
70,000 contracting employees, a combined workforce
made up of over 60 nationalities.

To underline our position as champion of workplace
diversity and equality of opportunity,in 2020 the | 5-strong
Managing Director's Committee comprised three women
directors — a beacon for both the industry and region.

MANAGING DIRECTOR’S COMMITTEE

The Managing Director's Committee or MDC shares
responsibility for the Company's overall performance
and business direction.

It is headed by the Managing Director who is assisted
by |15 other Directors, who are responsible for setting
the technical, operational and financial standards, the
allocation of staff and their development.

The MDC is answerable to the Board of Directors which
provides objectives and guidelines to the Managing
Director: The Board consists of thirteen members.
There are six Government representatives, including the
Chairman, the Minister of Oil & Gas His Excellency Dr.
Mohammed bin Hamad bin Saif al Rumhy; and five who
represent PDO's private shareholders (Royal Dutch
Shell, Total and PTTEP).

EXPANSION OUTSIDE BLOCK 6

Guided by the overall aspiration to broaden PDO's
remit beyond its current mandate and exploit new areas
of value creation for Oman, Energy Development Oman
(EDO) and Petroleum Development Oman Services
(PDO-S) have been established. The commercialisation
of our services and transition to renewables —
underpinned by the launch of these two companies
— are transforming the very nature of PDO, and we
aspire to establish new supply chains, enhancing value
delivery and partnering with local enterprises to provide
unrivalled propositions in support of the Oman 2040
Vision principles of productivity and sustainability.

I Y T O




About Energy Development Oman (EDO)

Energy Development Oman (EDO) was established
through Royal Decree 128/2020 as a closed joint stock
company, wholly owned by the Government of Oman,
to fund the expansion of the PDO-operated Block 6
concession area and the country's energy offerings,
including renewables.

EDO will be an independent, stand-alone entity, able
to rely on internally generated cash flows and market
financing to meet its capital requirements and will not
be dependent on state backing. This autonomy will
enable Oman to further progress energy (oil, gas and
renewables) investments to generate future economic
growth with reduced constraints.

EDO is being led by an interim team headed by PDO
Finance Director Haifa Al Khaifi as the Chief Executive
Officer.

About Petroleum Development Oman
Services (PDO-S)

Petroleum Development Oman Services (PDO-S) was
established as a limited liability subsidiary company of
PDO in 2021 to commercialise PDO’s strong technical
capabilities, inherent capacity and competitive edge
in seven areas: upstream learning and development;
exploration geo-solutions; health, safety and environment
and logistics; field development planning; front-end
engineering design (consultancy; project management
consultancy; and innovative technologies.

PDO-S operates locally, regionally and internationally.
Locally, PDO-S focuses on establishing new supply chains
and complementing and filling capability gaps in the Omani
market. Regionally and internationally, PDO-S offers
conventional and niche services for clients who want to
tap into PDO's vast experience, expertise and resources.

GENERAL BUSINESS PRINCIPLES AND
THE PDO CODE OF CONDUCT

The PDO General Business Principles are the
foundation on which our business strategies and
activities are based. These lay down an expectation
of honesty, integrity and fairness in all aspects of our
business, including relationships with contractors and
suppliers. PDO is required to conduct its affairs in
accordance with those principles. We are judged by
how we act and the belief that our reputation will be
upheld if each one of us acts in accordance with the law
and the ethical standards set out in our Statement of
General Business Principles (SGBP).

The objective of the Company is to engage safely,
efficiently and responsibly in the exploration,
production, development, storage and transportation

THE PDO CODE OF CONDUCT

tegrity and ethical values in everything we do.

Commitment to People and Safety
* Health, Safety & Environment (HSE)
+ Equal Opportunity

* Harassment

* Substance Abuse

to Fight Corrupt Practices
* Anti-Bribery & Corruption

‘ Commitment to Safeguard Information and Assets
— + Intellectual Property
E Data Privacy & Protection

Records Management

Protection of Corporate Assets
to Prudent C

* Business Communication & the Email Code
* Personal Use of IT & Communications
* Public Disclosure

* Financial Reporting

Commitment to Fair National &

International Trade

* Free & Fair Competition

* Import-Export Control & Sanctions

Let’s show our commitment. Make PDO proud.

LB e

&
Raoul Restucci
Managing Director "4. Pe|roleumDevelopmenlOman

Link to PDO-COC: hetp/swwpdoshel

of hydrocarbons and gradual transition to renewables
in the Sultanate. The Company seeks a high standard of
performance with the aim of furthering the long-term
benefits of its shareholders, employees and Omani
society at large.

Our contracting-out policy is on the basis of open and
competitive bidding, where possible, with transparent
procedures, providing equal opportunities to qualified
contractors and suppliers. We will not, directly nor
indirectly, offer; solicit, accept or pay bribes, including
facilitation payments, in any shape or form, and require
our employees, contractors and suppliers and their
employees, to act likewise. Employees are expected to
exercise the utmost care to avoid putting themselves
into a position where they may be called on to repay
favours in a manner detrimental to the Company's
interests.

Staff must not take advantage, for their own or for the
profit of others, of their position in the Company or of
information gained in the course of their employment.
They have a duty to notify PDO of any outside interest
which could, either directly or indirectly, present them
with a conflict of interest, or involve them in a commercial
relationship with PDO.

The principles are endorsed by our shareholders and
apply equally to corporate decision making as well as
the individual behaviours expected of employees when
conducting business on behalf of PDO.

SUSTAINABILITY REPORT 2020
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They are the corporate shield that helps protect our
reputation and it is the duty of every employee and
contractor to ensure that we adhere to these principles
and uphold and protect the reputation of our Company.

Following the core values and SGBF the Code of
Conduct (COC) instructs and advises on how to avoid
situations that may damage the employee or PDQ. It sets
standards and shows how to achieve them and demands
honesty, integrity and fairness in all aspects of business.
The code does not exempt anyone, and every PDO
employee must operate within its boundaries of rules
and guidelines. PDO expects the same in its relationship
with its contractors and suppliers.

Our reputation and our future success are critically
dependent on compliance, not just with the law but
with the highest ethical standards. A reputation for
integrity is a priceless asset. This code supports PDO
in safeguarding that asset. It crystallises the basic rules,
standards and behaviours necessary to achieve the core
values of the Company. It provides requirements and
guidance, expressed as clearly, concisely and consistently
as is possible, within a single, company-wide document
for all PDO employees on a number of enterprise-wide
risk areas.

For this purpose, the code is categorised into five distinct
sections addressing compliance in the following areas:

I. People and Safety

2. Combatting Corrupt Practices

3. Safeguarding Information and Assets

4. Communications Management
National and International Trade.

Violation of the provisions of the code, or of any
policies, procedures, laws or regulations governing our
operations, may have severe consequences for the
individuals concerned and for PDO.

In January 2015, PDO became the first national oil
company in the Gulf to become a member of the
United Nations Global Compact — the largest voluntary
corporate social responsibility initiative in the world.
Under the terms of the agreement, the Company is
committed to supporting the UNGC's 10 universal
principles on human rights, labour, environment and
anti-corruption.VWe also produced our first Sustainability
Report outlining in detail our commitment to ethical
business, the community, environment, economy and our
own staff, to back our application.

PDO remains steadfastly committed to further
strengthening its already rigorous internal controls and
continuing its membership of the UNGC. We are also
now committed to the United Nations' Sustainable
Development Goals.

PETROLEUM DEVELOPMENT OMAN

ANTI-BRIBERY AND CORRUPTION

It is almost a decade since we commenced the roll-out
and implementation of our Anti-Bribery and Corruption
(ABC) strategy back in 2011, aimed at fostering a
cufture of zero tolerance towards acts of bribery and
corruption. The strategy has assisted PDO in effectively
combatting ABC challenges over the years, with the
Company continuing to be a leader in ABC compliance
across Oman.

Our staff are frequently reminded about our ABC
policies and procedures, through training and employee
wide communication on ABC topics during the year. In
2020, approximately 200 new joiners attended PDO’s
induction training, which includes a session on ABC
awareness, while close to 70 staff completed PDO’s
Contract Holder Certification Training, where they were
coached on various important topics, including ABC.

In addition, as part of PDO's efforts to train and develop
Omani small and medium enterprises (SMEs), the fourth
annual PDO Ta'zeez training programme for SMEs was
held in October 2020, covering a wide range of themes
including business ethics.

At the time of writing this report, approximately | 1,400
staff and contractors had completed our online ABC
training programme, which was launched in January 2018
with the aim of training all employees having access to
PDO’s network on ABC and ethics. The Company is
currently updating this programme and expects to launch
the revised version in the first quarter of next year

In line with our ABC vendor due diligence process
that was rolled out in 2014, all vendors registering with
PDQO, both local and international, are screened for ABC
compliance. This consists of a review of information
provided by them in response to a series of questions
about their ABC compliance and potential involvement
in any fraud, bribery or other ABC-related concerns,
with PDO carrying out further research on the suppliers
and their owners, as part of the exercise.

We also manage an online Conflict of Interest (CQOl),
Gifts, Hospitality and Travel and Confidentiality
confirmation process, where staff and contractors
are required to declare all potential COls, as well as
gifts, hospitality or travel received or paid during the
year, while annually confirming their commitment to
the uphold the Company's confidentiality rules. The
COlIl and Confidentiality process for 2020 resulted
in 98.9% of employees conforming with the COI
declaration requirements, and 98.5% of our contractor
staff, with access to our IT infrastructure, also ensuring
compliance.  Consequences for non-adherence,
including preventing access to our offices and IT
systems, were communicated and applied to PDO and
contractor staff as applicable.

Members of PDO's Board and Managing Director's
Committee (MDC) are fully aware of our ABC
policies and procedures, while the Managing Director



and selected MDC members are actively involved in
reviewing outcomes of ethics and compliance incidents
and investigations during the year. On a quarterly basis,
the Board Audit Committee and Internal Assurance
Committee are kept informed about key statistics and
trends, arising from incidents reported for investigation
using our confidential whistle-blowing channel, COls,
ABC vendor due diligence reviews and ABC contractor
surveys, with information on ABC projects and initiatives
also being shared with them.

A total of four staff grievances were raised, through our
Blow-The-Whistle hotline in 2020. Two of the cases
were investigated and adjudged to be unfounded, with
the remaining two were referred to the relevant team in
the People Directorate for review.

Various ABC policies and procedures were reviewed and
updated during the year, including those for ABC vendor
due diligence, gifts, hospitality and travel and PDO’s fraud
response and investigation methodology.

COST CONTROL

Business efficiency is a strategic aim to ensure PDO’s
long-term sustainability and deliver value to stakeholders.
The Company further enhanced its rigorous cost
management regime in the light of the lower oil price
environment and COVID-19 constraints.

While we responded robustly to both, we also used the
economic climate to create an opportunity to challenge
and significantly reduce costs, particularly third-party
spend, using three value levers: demand, specification
and price. This approach resutted in driving value up and
costs down.

Our 2020 capital expenditure (Capex) was US$4.4
billion, a 17% drop on 2019 (US$5.3 billion) while
operating expenditure (Opex) remained stable at US$2
billion. We achieved more than US$500 million in total
cumulative savings, an increase of more than 180% from
2019. This was mainly attributable to our Near-Term
Sustainability programme (NTSP), which is aimed at
addressing a step change in structural cost reductions
and productivity improvements on a far greater scale
than achieved throughout our history.

The programme’s mandate is to deliver US$1 billion cost
savings in 2020-21, guided by multi-disciplinary portfolio
teams for each spending portfolio. These have been
tasked with carrying out deep-dive investigations, contract
reviews and negotiations to deliver optimal value.

The teams were led by business functions and strongly
supported by embedded contracting and procurement
resources to achieve value, efficiency and targeted cost
reductions. They were further supported by inputs from
experts in finance, claims risk management, market
intelligence and external entities to ensure an in-depth
third-party spend analysis and challenge.

As a result, the programme delivered the mandated US$ |
billion cost saving tracked to the bottom-line budget
through more than 1,100 contract and non-contract-
related opportunities. The benefits of the programme
extended beyond immediate cost savings into
demonstrating the agility, corporate perseverance, and
result-driven culture of PDO as a low unit cost operator:

As a result of the NTSP dialogue with contractors,
around 800 new Omani jobs were also created.

In 2020, there were oil Capex savings of US$420 million,
which came from a mix of NTSP revisions, drilling
efficiencies, well optimisation and project savings, and gas
Capex savings of US$96 million.

For 2021, the current capital budget is US$4,9 |6 million,
including approximately US$135 million of expected
initial savings in total.

In addition, the Company held 14 Cost Optimisation
Reviews (CORs),which are focused, multi-day workshops
where PDO, together with the relevant contractor
identified opportunities for efficiency enhancements and
waste elimination. These identified a potential cost saving
of US$16.7 million over a three/four-year period.

Our CORs will continue to provide the platform for
engaging with contractors to identify mutually sustainable,
more resilient and efficient ways of working.

MEMBERSHIPS
PDO is a member of the:

*  United Nations Global Compact

* Regional Clean Sea Organisation

»  Gulf Co-operation Council (GCC) National Oil
Company Steering Committee

» GCC Standardisation Organisation

*  Oman Society for Petroleum Services (OPAL)

* International Association of Oil and Gas Producers
(via Shell)

* International Petroleum Industry Environmental
Conservation Association (IPIECA)

PDO has successfully completed 20 years since it
became the first oil company in the Middle East to attain
the ISO 14001 Environmental Management System
Certification in 1999 (with recertification obtained
also in 2019). It also successfully completed the first
independent verification of its Greenhouse Gas (GHG)
data for 2017 and 2018 in accordance with ISO 14064
methodology and system for quantification, reporting
and independent verification of GHG emissions that are
reported externally and internally,. GHG data for 2019
and 2020 is currently in the process of being verified.

SUSTAINABILITY REPORT 2020

I3



14

MANAGING
DIRECTOR'S
FOREWORD

PETROLEUM DEVELOPMENT OMAN

ft is an honour to present to Your Majesty
Petroleum Development Oman's  Annual
Sustainability Report for 2020, which charts
our performance and activities during a year of
unprecedented challenge.

The COVID-19 pandemic has had a devastating impact
globally and significantly affected the way PDO works.

However, despite the huge disruption, | am pleased to say
that the resilience of our people and processes enabled us to
maintain business continuity, protect our supply chains and still
deliver on promise across the full spectrum of our operations.

In some cases, the outbreak has acted as a catalyst, accelerating
trends which were already in motion, such as the adoption
and use of digital tools and solutions which are allowing us to
perform more safely and efficiently.

Throughout, the welfare of our staff and contractors remained
paramount, with the introduction of strict self-isolation,
quarantining, social distancing, mask wearing and personal
hygiene measures. We also modified shift cycles to maintain
production and employee safety, while asking the vast majority
of our headquarters staff to work from home.

This was facilitated by a rapid upgrade of our IT infrastructure
and capacity, although our Maktabi remote working project,
which started in 2017, was invaluable in informing and
ensuring a reasonably smooth transition.

Likewise, we expanded and enhanced our use of digital
communication platforms such as Skype for Business and
Cisco Webex to enable staff to continue to collaborate in vital
areas such as production, project delivery, asset integrity and
stakeholder engagement. We averaged in excess of 27,000
video-conferences per month and maintained very high
productivity levels throughout the year

The widespread deployment and uptake of such software
solutions and the committed and strong dedication of all
employees meant the impact of COVID-19 was mitigated as
much as possible.

The manner in which PDO rallied to the cause to help the
nation in its hour of need was also truly impressive. We were
able to offer significant medical, financial and logistical support
for the national effort to combat the disease, with our Medical
department working in close liaison with the Ministry of
Health (MOH).



In response to the global shortage of personal protective
equipment (PPE) and ventilators, our Medical team
shared a large portion of their PPE supplies, including
face masks and shields, gloves and gowns with both
government and non-government health institutions.

The Medical department also provided monetary
backing for vaccination research conducted by the
MOH. Other donated equipment to health institutions
in Oman included digital laryngoscopes, ultrasound,
ventilators, infrared thermometers, air purifiers, infusion
pumps, syringes and cardiac monitors.

Overall, PDO pioneered the local manufacture and
distribution of eight million face masks and more than
150,000 litres of hand sanitiser to health institutions and
other bodies across the country by the end of 2020.

In addition, the Company assisted in the preparation of
a new field hospital at the old Muscat Airport, which
was equipped for |00 patients in the first phase of the
pandemic, and our medical laboratory supported MOH
hospitals by analysing Coronavirus swab tests.

Despite the upheaval, restrictions on manpower
movements and higher unscheduled deferment resulting
from adverse weather, PDO was still able to post a
strong combined oil, gas and condensate production
performance of |.254 million barrels of oil equivalent
per day. This included average oil production of 601,530
barrels per day (bpd).

At the same time, the Well Engineering Directorate
oversaw a record number of completion and well
intervention activities (27,500), with 68% of our wells
being rated in the top quartile, compared to our
competitors.

There were some outstanding well delivery performances
with our own Insourcing team at Nimr leading the way.
In Q2 of last year, PDO rigs were placed first in the
Shell Global ranking of 23 drilling contractors, and our
own Rig 102 was selected by Shell Wells as “Land Rig
of the Year 2020." This was in recognition of its safety
performance, significant well-overwell performance
improvements, with no hold-ups on the last two wells in
2020, and four consecutive drilling records.

Our Exploration Directorate also excelled itself, booking
a total of 102 million barrels of oil and 0.5 trillion cubic
feet of non-associated gas as Commercial Contingent
Resource volumes in 2020. The directorate safely
drilled 33 oil and gas exploration wells, up by 27% from
2019. Several oil discovery wells were hooked up for
production and early monetisation, resufting in the
delivery of an average of more than |,900 bpd.

SUSTAINABILITY REPORT 2020
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The Geomatics team maintained its excellent safety
performance registering 39 years Lost Time Injury (LTI)-
free —a record for PDO.However, our overall 2020 safety
performance fell too far short of where it should be for
a world-class oil and gas operator. The various pockets
of HSE excellence during the year were overshadowed
by the loss of four contractor colleagues due to work-
related road traffic incidents. Ve also experienced 34
LTls, a 62% increase on 2019.

The greatest challenge, not only for PDO, but for
mankind in the 2 Ist century, is powering the planet, while
simultaneously trying to reduce carbon emissions and
the cost of producing the required energy.

We are committed to the Oman Energy Master Plan
2040 as we seek to turn climate change realities into
opportunities while at the same time working to meet
rising energy demands. A key objective is to derive 30%
of our power capacity from renewable sources by 2025.

This  approach involves supporting moves to
decarbonise the power market, quickly grow Omani
low-carbon business chains, investigate and accelerate
the development of solar; hydrogen and wind as low-

PETROLEUM DEVELOPMENT OMAN

carbon alternatives, build investor confidence in large
low-carbon projects and significantly improve energy
efficiency.

Greenhouse gas (GHG) emissions continue to pose a
big challenge. We still aim to eliminate routine flaring
well before the World Bank target of 2030, and we have
set ourselves the goal of net-zero emissions by 2050,
with a significant step change by 2030, pledges which will
fundamentally change how we operate.

The Board has been fully supportive of our plans to
tackle these issues, calling on us to take the lead in the
industry and work with other operators in Oman to fulfil
the decarbonisation agenda in alignment with the Paris
Agreement and the global drive to combat climate change.

We aim to partner with customers, contractors and
sectoral counterparts to identify, pilot and accelerate
decarbonisation solutions, while constantly seeking low-
and zero-carbon products to avoid, reduce, and mitigate
emissions from energy use.

I'm pleased to report that in 2020, we made good
progress in a number of areas of environmental
performance, with falls in the number of GHG discharges,




spills per million tonnes of oil production and total waste
generated, a 30% drop in the volume of gas flared and a
halving of Tier-| process safety incidents.

We are also making real progress in renewables such
as solar, green hydrogen and wind energy, and the
commissioning of the |00-megawatt Amin Solar Power
Plant three months ahead of schedule is a real statement
of intent of what can be achieved in Oman.

The Independent Power Producer (IPP) project provides
energy for PDO’s Interior operations and is the world's
first utility-scale solar venture to have an oil and gas
company as the sole buyer of electricity, with one of the
world's lowest tariffs at the time of the contract’s award.

The IPP builds on a succession of other*'green" solutions,
including the Miraah Solar project, which harnesses the
sun's power to generate steam for thermal enhanced oil
recovery, and the Nimr Reed Beds project to address
the deep-water disposal issue.

To reflect the energy transition challenges, our Capital
and Carbon Efficiency programme will simultaneously
assess, benchmark and optimise both the unit cost
and GHG emissions. This is with a view to operating

at an US$18 a barrel (North Star) unit cost (which is
competitive globally and allows us both to weather the
current formidable budgetary challenges), and 2050 net-
zero GHG aspirations.

The Near~Term Sustainability Programme, the capital
efficiency drive and the Design, Build, Own, Operate,
Maintain  (DBOOM) initiative have reduced the
cashflow burden on our shareholders, facilitated the
rapid execution of projects and enabled the early
monetisation of newly discovered hydrocarbon assets.
We have identified a further 21 DBOOM projects: 10
gas, four oll, four enhanced oil recovery polymer and
three water treatment schemes.

The Lean Continuous Improvement transformation has
also enabled us to stay the course while at the same
time challenging costs in response to the continuing
pressures placed on the business by the volatile oil price
environment. In 2020, our teams proposed an impressive
8,000 improvement ideas. More than US$400 million
in costs were avoided. We must continue to identify
sustainable cost improvements and maintain a strong
commercial and more competitive mindset.
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Our goal is not to do less, but to do a lot more for less.
This means maximising cashflow without compromising
long-term growth and continuing our level of activity but
at a lower cost. We are implementing robust plans to
ensure that we can operate successfully and meet our
objectives in an increasingly challenging and complex
world where resilience, flexibility and efficiency will be
key drivers.

The onset of the Fourth Industrial Revolution will
undoubtedly help in this direction and we are actively
and constantly exploring the full potential of new
technologies such as digitalisation, robotic process
automation, artificial intelligence and data analytics to
become a safer; more efficient and responsible business.

One such example introduced last year was the Well

— and Reservoir Energy Management project where we
= aim to reduce artificial lift power consumption through

optimised design, deploying autonomous inflow control
devices and new technology, phasing out gas lift wells,
digitalising artificial lifting through energy efficiency
tracking, and automating and applying data analytics to
support the WRM decision making process.

In total, PDO deployed a record number of |0 game-
changing technologies in 2020 while also maintaining our
focus on maximising value from more than 30 such trail-
blazing innovations in the past five years.

Although the Coronavirus placed constraints on parts of
our business, PDO remained resolute in supporting In-
CountryValue, creating more than 2,500 job and training
opportunities for Omanis and investing US$306 million
in small and medium enterprises.

We have now realised 3| of the 43 ICV Blueprint Strategy
opportunities we have been leading on, including two
in 2020 for low- and high-voltage motor maintenance
and repair, and well stimulation and fracturing, as well as
44 internal ones, worth a total value of US$4.2 billion.
These opportunities have created more than 2,800 jobs
and more than 60 facilities have been opened with over
US$360 million invested in fixed assets.

Throughout the year, 26 social investment projects were
completed, and we committed to support 48 new ones
totalling US$4.74 million to benefit communities and
boost sustainable development across the Sultanate.
The package includes commitments in the key areas
of health, safety and the environment, community
infrastructure development, as well as youth and female
empowerment, all of which are fully aligned with the
United Nations' Sustainable Development Goals.

L —
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We are proud to retain our membership of the UN
Global Compact, the world's largest voluntary corporate
social responsibility initiative. VWe remain committed to its
|0 principles on human rights, the environment, labour
and anti-corruption, and embedding them in our strategy,
cutture and day-to-day operations. These principles
underpin our core values and ethical approach to business
and provide the framework in which our staff and
contractors are encouraged and expected to operate.

In summary, PDO has been able to perform well despite
the challenges posed by COVID-19, lower oil prices and
the current overall economic environment.

This will be my final Sustainability Report Foreword as
| prepare to stand down after more than a decade as
Managing Director: During my tenure, PDO has faced
some severe challenges: a more competitive business
environment, record oil price falls, growing financial
constraints, mounting climate change realities, increased
stakeholder scrutiny and public expectation, digital
disruption and the devastating pandemic.

The Company has also undergone significant changes. At
the end of last year, there was a record staff Omanisation
level of 86% and the highest ever number of female
employees; Lean is now deeply embedded in our
operational fabric; technological innovation has led to step
changes in performance; and the transition to renewables
and commercialisation of our services — underpinned by
the launch of Energy Development Oman and PDO-S —
are transforming the very nature of the Company.

Onthe whole,PDO is now safer; ‘greener;" more efficient,
more competitive, more inclusive, more transparent and
more accountable to stakeholders. Your Majesty’s wise
leadership, the inspirational guidance of His Late Majesty,
Sultan Qaboos bin Said, and the strong support of the
Ministry of Energy and Minerals have been invaluable on
that journey.

Likewise, | would like to pay a heartfelt tribute to the
phenomenal desire of PDO's staff and contractors to
proudly serve Oman and deliver excellence and value
to all our stakeholders, day in, day out. They have stood
up to be counted during the most difficult of times and
been resolute in their commitment to the country's
sustainable development and prosperity.

And it is that dedication that will ensure the future is a
bright one. | am convinced that PDO will not only retain
its position as Oman's main economic engine but also
firmly cement its reputation as a hub of global excellence
and innovation for many years to come.

Raoul Restucci
Managing Director
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OUR
STAKEHOLDERS
AND PRIORITY
AREAS

thank you

PDO is the central engine of
Oman'’s economy and its activities
and performance directly impact
the fortunes and futures of a rich
diversity of stakeholders, including
local communities, the Government,
shareholders, customers, suppliers,
regulatory  bodies,  municipal
authorities, academia, non-
governmental  organisations, the
media, and, of course, employees
and contractors (GRI 102-40).

PETROLEUM DEVELOPMENT OMAN

Our determination to be a good corporate citizen, which
puts sustainability at the heart of all it does, necessitates
that we regularly engage with our stakeholders to
understand their needs, opinions and expectations,
and any concerns they have about our business and its
impacts.

PDO believes it is important to engage with our key
stakeholders and honestly and clearly report on our
achievements and activities, while at the same time
receiving feedback from them as this helps us to
respond to any concerns and continuously improve our
performance.

Our reporting focuses on the economic, environmental
and social challenges that matter most to our key
stakeholders and their feedback and information come
from a variety of sources, including formal and informal
face-to-face and telephone meetings, visits, workshops,
surveys and online communication (GRI' 102-42, GRI



102-43 and GRI 102-46), the latter especially important
during the COVID-19 lockdown.

Stakeholder engagement continues to play a vital part in
building and protecting PDO’s reputation and there was a
significant drive to enhance stakeholder relations despite
the challenges posed by the spread of the pandemic.

During 2020, many of our stakeholder management
initiatives were either cancelled or postponed, but we
leveraged digital technology to maintain engagement.
For example, we staged our first virtual PDO Majlis on
“Achieving Organisational Excellence Through Lean”
under the patronage of His Excellency Dr Said bin
Mohammed Al-Sagri, Minister of Economy. The Majlis
discussed how to embed Lean in the public and private
sectors and successfully deploy it in all organisations.

There was also ongoing liaison between the Medical
department and the Ministry of Health (MOH) with

regards to the pandemic, and between the PDO logistics,
security departments and the Royal Oman Police (ROP)
and the Ministry of Energy and Minerals (MOEM) over
manpower movements and travel restrictions.

To sustain our strong relationships with our stakeholders,
we also completed a stakeholder mapping refresh — an
important step for the Company to establish common
ground and create win-win opportunities for the
community and the country.

With the mounting debate about climate change, PDO
continued to engage on the issue and supported and
participated in the seventh session of the Oman Energy
Forum, which tackled the topic of the global energy
transition to renewables under the banner of “Turning
Climate Change Challenges into Opportunities.”
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COMMUNITY DEVELOPMENT

Our Community Development department is continuously working to enhance the relationship with external
stakeholders in our concession area and with the locals living close to PDO operations. It ensures that the communities
living around our operations are supported in their sustainable development and their critical issues are handled
effectively. The team actively assesses the different types of impacts on communities and devises mitigation plans.

They work with a variety of stakeholders including ministries, municipalities, walis and sheikhs.

2020 highlights included:

Dealt with community-related issues linked to the Marmul commercial and industrial area
Transferred the management of local lands in the Sagr area to the Ministry of Housing and Urban Planning
Transferred Marmul commercial area electricity to the Rural Areas Electricity Company (Tanweer)

Worked closely with the Higher Education Admission Centre (HEAC) at the Ministry of Higher Education
Research and Innovation to automate validation of the new intake of CSP students, saving around 30 days on
the previous set-up

Raised awareness of the CSP with exhibitions and marketing collateral

Managed the automation of an online land allocation no objection certificate to avoid delay and maintain proper
records.

PETROLEUM DEVELOPMENT OMAN



COMMUNICATION

Maintaining and enhancing PDO'’s public profile and reputation continue to be one of the Company's top priorities,
especially during COVID-19.The Company ramped up its communications output to ensure staff and contractors
were kept up to date with the latest trusted advice, information and news about how the Company was responding
to the COVID-19 outbreak.

Dedicated web pages were set up on our external website and internal intranet along with a special email address for
personnel to ask questions or raise concerns.

In total, 2020 saw the publication of more than 20 press releases, the execution of more than | 10 media engagements,
interviews and activities and almost daily social media updates on a wide variety of activities, topics and campaigns
across the Company’s five social media platforms.

Indeed, social media remains a key focus for PDO to reach a wider audience and increase digital brand visibility. It also
played a role in disseminating information on the Company’s efforts to combat COVID-19.PDO's LinkedIn page is the
most followed Omani corporate account in the Sultanate with more than 351,000 followers, a 30% increase on 2019.
In addition, PDO has been able to grow exponentially on other platforms with more than 87,900 followers on Twitter
(a 67% increase compared to the previous year), 48,000 followers on Instagram and 16,500 followers on Facebook.
OurYouTube channel has around 4,700 subscribers.

NUMBER OF FOLLOWERS NUMBER OF SUBSCRIBERS

2 87,900+ 48,000+ [ 4,700+
916,500+
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From ongoing engagement and inputs, we have drawn up our Materiality Matrix covering our major aspects, the current
potential impact on our business and level of concern to our stakeholders (GRI 102-40, GRI 102-42, GRI 102-43, GRI 102-44,
GRI 102-46 and GRI 102-47).

Government, shareholders, State In-Country Value (jobs, training, See MD's Foreword, and sections on Exploration
and Shura councils (via face- Omanisation) and Hydrocarbon Maturation, Hydrocarbon
to-face, telephone and video Renewable Energy Production and Reservoir Management, In-

meetings during the year) Country Value, General Welfare, Environmental
. and Safety Performance, Environmental
Funding/ Cost Control/Lean Sustainability and New Technology, Combatting

Personal and Process Safety COVID-19
Digital Disruption
COVID-19- Management

Value Creation

Employees (via online People Core Values See MD’s Foreword, and sections on
Survey, town hall engagements, Diversity and inclusion Operational Excellence, People and Staff
face-to-face meetings during the Remote Workin Development and General Welfare, Combatting
year, video conferencing, PDO s - COVID-19
Trade Union) People Development and Training

Omanisation

Operational Excellence

Quality Healthcare

COVID-19- Management
Communities, including municipal  Job and Training Opportunities See MD's Foreword, and sections on In-Country
authorities, governors, and walis Infrastructure Development Value, General Welfare, Environmental and Safety
(via face-to-face, telephone and Social Investrment Performance and Environmental Sustainability
video meetings during the year) and New Technology, Combatting COVID-19

Environmental Stewardship
COVID-19- Management
NGOs (via face-to-face, telephone  Need for Ongoing Support (both  See MD's Foreword and section on General

and video meetings during the Financial and Non-Financial) Welfare, Combatting COVID-19

year) COVID-19- Management

Business partners and suppliers Cost Control See MD’s Foreword and sections on In-

(via face-to-face, telephone and Personal and Process Safety Country Value, General Welfare, Environmental
video meetings during the year) In-Country Value ?:u(;t\e;:rg)a_bl|l9|ty and New Technology, Combatting

Contracting and Procurement (incl.
Contract Optimisation Reviews)

Digital Disruption

COVID-19- Management
SMEs (via face-to-face, telephone  Working with PDO See MD's Foreword and section on In-Country
and video meetings during the Technical and Financial Support Value, Combatting COVID-19

year and new online Daleeli COVID-19- Management

system)
Academia (via face-to-face and Employment Opportunities for See MD's Foreword and sections on In-Country
telephone and video meetings Graduates Value and Environmental Sustainability and New
during the year) Closer Collaboration on Research  lechnology

and Development

Digital Disruption
Customers (via face-to-face, Reliable, Sustainable Delivery See MD’s Foreword and sections on Exploration
telephone and video meetings and Hydrocarbon Maturation and Hydrocarbon
during the year) Production and Reservoir Management
Media Reliable and Regular Flow of Timely, See this chapter and MD'’s Foreword

Relevant and Accurate Information
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GRI 102-40, GRI 102-42, GRI 102-46 and GRI 102-47

HSE Impact

* Safe Operation

* Environmental Sustainability
* Energy Management

*  Water Management

¢ COVID-19- Management

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

Economic Performance

¢ In-Country Value

*  Omanisation — Jobs, Training
* Economic contribution

* Lean

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

Sustainable Business Model
* Funding/Cost Control
¢ Continuous Business Improvement (Lean)

* Technical Innovation

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

Operational Performance
* Exploration and Production

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

Employee Satisfaction
* Training and Development
* Remuneration
*  Employee Engagement
* Recruitment and Retention
* Employee Well-being
(including Occupational Health and Safety)
* Diversity and Inclusion

* Remote Working

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

Community Commitment

¢ Social Investment

* SME Support

¢ R&D Collaboration with Academia

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

Corporate Governance

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

Business Ethics

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

Supply Chain Management

PDO (as a whole), Government, Community, Customers,
Suppliers, Contractors

Customer Satisfaction

PDO (as a whole), Government, Customers
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EXPLORATION AND
HYDROCARBON

MATURATION

2020
HIGHLIGHTS

» Booked 102 million barrels of contingent oll
resources from four plays across Block 6

* Booked 0.5 Tcf Commercial Contingent
Resource (cCR) gas volumes, largely in the
Simr discovery

* Low unit finding cost for oil of US$1.5 per
barrel

* Goal Zero: completed five years LTl-free
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Exploration and hydrocarbon maturation concentrates on the subsurface aspects of
field development plans: finding hydrocarbon-bearing reservoirs; appraising their size,
structure and properties; accurately simulating the way in which the hydrocarbons
flow through them into the wells; and then deciding — in light of all the data and all
the uncertainties — how best to extract the hydrocarbons from them. The task of
discovering and appraising new reservoirs is entrusted to the Exploration Directorate.
The field simulations and conceptual planning are done in PDO's Feld Development
Centre. It allows most of the Company’s reservoir engineers and production geologists
to plan properly for the future without being side-tracked by the exigencies of short-
term production.

The core mission of our Exploration Directorate is to safely
and efficiently explore and mature commercially viable
hydrocarbon volumes in Block 6 to create near-term value
and long-term sustainability for PDO and our stakeholders.
Even after 60 years of exploring in our concession area,
new advances in seismic imaging, coupled with highly skilled
and enthusiastic geoscientists and engineers, have enabled
the continuous replenishment of produced resources.

The directorate’s strong delivery focus helped complete
another very successful year with oil and gas bookings made
across Block 6 and from various plays from the core Shuaiba
to the emerging Karim. A total of 102 million barrels of oil
and 0.5 trillion cubic feet (Tcf) of non-associated gas (NAG)
were booked as Commercial Contingent Resource (cCR)
volumes in 2020. The overall unit finding cost (UFC) was
just US$1.4 per barrel of oil equivalent. The unit technical
cost of these discoveries was also highly competitive, with

early wells already in production and full field
development plans underway: Significant oil and
gas portfolios were evaluated in 2020 which will
lead to an increased drilling activity programme
in 2021.

The directorate safely drilled 33 oil and gas
exploration wells,up by 27% from 2019.Several oil
discovery wells were hooked up for production
and early monetisation, resulting in the delivery
of more than 1,900 barrels on average daily in
2020, with peak production hitting around 2,500
barrels per day (bpd) in November 2020. More
exploration discovery wells will come on stream
in 2021.
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OIL MATURATION

The 2020 oil maturation activity plan focused on
opportunities that could be monetised early, in addition
to supporting PDO’s production target for the coming
decade. Considerable focus was put on rejuvenating and
diversifying the oil portfolio using the latest 3D Wide
Azimuth (WAZ) seismic data to identify and mature
opportunities that allow short-term delivery and sustain
long-term growth.

Oil bookings for the year were in the Shuaiba reservoir
in North Oman, within the Khuff reservoir in the centre
of the country, and the Kareem and Ara reservoirs in the
South.The core plays contributed to approximately 80%
of the bookings with major discoveries made in Saleem,
Rahiba, Faal, Al Hussain and Shujairat North. Two fields
— Ageeq South and Anzauz-Khuff — under the emerging
plays theme, were also commercialised with discovery
wells hooked up for early production. The overall UFC
for oil was only US$ 1.5 per barrel.

PETROLEUM DEVELOPMENT OMAN

GAS MATURATION

The Gas Exploration strategy was linked to proving the
extension of the Gharif play to the North, specifically
into the gas-prone areas, extend the core plays between
the Burhaan and Simr fields and replenish the portfolio
for long-term sustainability.

As a result, the Exploration team added 0.6 Tcf of risked
ultimate recovery prospective portfolio. This addition
was made across different plays spanning shallow to
deep (Gharif, Barik, Migrat and Pre-Salt). Moreover,
they booked 0.5 Tcf of gas cCR volume mainly from the
Migrat and Barik reservoirs in the Simr discovery.

The team also continued to operate on behalf of our
partner Shell in Blocks [0 and | I, demonstrating efficient
application of PDO service capabilities. Fracturing and
testing operations were also conducted on behalf of
Shell.




GEO-SOLUTIONS ACTIVITIES

We continued 3D seismic WAZ acquisition utilising the
state-of-the-art technique of Ultra High Productivity
(UHP) initiated in 2018. In early January, the Natih
3D WAZ seismic project in the north of Block 6 was
completed. This was followed by work at Greater
Lekhwair North where acquisition for the remainder of
the yeartook place.This project ran from January to May
2020, after which the seismic crew went on long-term
standby due to the revision of activity plans as a result
of the COVID-19 pandemic. In total, 3,028 kilometres of
3D WAZ were acquired in 2020. All operations during
the year were undertaken safely without any Lost Time
Injuries (LTls), Life Saving Rule violations or significant
asset damage or environmental impact.

For 2021, 3D WAZ seismic data acquisition will
recommence,and the safe mobilisation of the new seismic
crew will be the focus of the directorate. A new wireless
receiver technology will also be implemented, which
will aim to support and strengthen the rejuvenation of
the oil and gas portfolio of opportunities, test emerging
higher risk plays and increase exploration drilling activity
to sustain PDO's growth agenda.

In 2020, Exploration also made significant gains in
progressing advanced workflows in seismic interpretation,
both with the Shell strategic alliance and through PDO
technology accelerator programmes. These workflows
were used to open new plays, accelerate the pace of
work through the automation of interpretations and

advance the definition of subtle traps and detection of
geobodies. The trials are set to continue in 2021.

The Geomatics team maintained its excellent safety
performance registering 39 years LTl-free — a record for
PDO. On the technical front, the team continued to act
as a key enabler to the business through various core
activities such as well location positioning, urban planning,
facility inspections and subsidence monitoring. The team
also maintained momentum in generating muttiple smart
geographic information system-based solutions that
expedited greater efficiency and integration across the
Company.

One of the key highlights was an ‘occupancy web map’
which was developed in response to the management
of the Coronavirus outbreak. This facilitated a better
situational awareness of our response to the pandemic
and allowed for a shared and live corporate picture of all
related activities and personnel.

Going forward, the team are currently working to deploy
the Beyond Visual Line of Sight (BVLOS) remotely
piloted aircraft as a sustained service to conduct visual
surveillance. This technology is viewed as a game changer
to the way we conduct many of our monitoring and
mapping activities of key infrastructure and is expected
to have a positive impact on production, HSE, asset
integrity and our emergency response.
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HYDROCARBON
PRODUCTION
AND RESERVOIR
MANAGEMENT

2020
HIGHLIGHTS

» Combined oll, gas and condensate
production of |.254 million boepd

* Highest condensate production ever

* Record number of completion and well
intervention activities

* Good production performance despite
imposed OPEC+ cuts, COVID-19 and
higher unscheduled deferment resulting
from adverse weather
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Hydrocarbon Production and Reservoir Management ams to optimise production
from existing ol and gas fields in such a way that short-term output is maximised
without jeopardising production sustainability.

Production (kboe/d)
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We continued our role as the country's swing
producer, requiring us to operate in a highly dynamic
mode, frequently compensating for (unplanned) third
party production variations.

PDO  delivered an  impressive  production
performance in 2020 despite the challenges posed by
COVID-19.The average oil production was 601,530
barrels per day (bpd). Although lower than the
planned year oil production target of 632,000 bpd,
this was higher than the revised target of 514,000
bpd following the production cut as per the OPEC+
agreement.

Condensate output (a by-product from gas
production) was 106,680 bpd,almost 37% higher
than the 2019 average and our best ever, while
gas production was 67.91 million cubic metres
per day (m?/d), consistent with export targets
and lower (COVID-|9-impacted) domestic
demand.

The combined total average barrel of oil
equivalent production per day (boepd) - oil,
condensate and gas — rose to [.254 million
boepd. The coming years will see continued
production growth, in line with our ambition for
a sustainable 700,000 bpd production plateau.
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WELL ENGINEERING

In 2020, the Well Engineering Directorate delivered
617 wells, achieving a new drilling Non-Productive
Time (NPT) record of 6.7%, compared with the 8.2%
in 2019, despite some adverse weather events and
COVID-19 challenges. More than 4,800 hoist well and
reservoir management (WRM) and 27,500 completion
and well intervention (CWI) activities were carried out,
considered to be the highest number recorded with the
same number of resources.We ended the year by setting
a new cost per metre record at US$1,066 with 68%
of our wells being rated in the top quartile, compared
to our competitors, and with 32% best-in-class through
our relentless pursuit of Continuous Improvement and
reducing the Gap to Potential (GtP).

In 2020, we applied the GtP concept for the first time to
complex WRM activities carried out by hoists and CWI
units. The Practical Problem Solving (PPS) methodology
was used to permanently address underlying causes
of rogue events identified by the Statistical Process
Control tool. This and the GtP for rigs, hoists and CWVI
units have proven to be key enablers for performance
improvements.

TheWells Portfolio Near-Term Sustainability programme
(NTSP) team have compiled an opportunity register
covering the entire spectrum of Wells activities including
drilling, WRM, CWI, contracts and materials utilisation.
More than 96% of the identified opportunities have
been approved and implemented. And to make them
sustainable, these improvements are being “hard-wired"
into Well Cost Catalogue well types, our specifications,
procedures and guidelines, as well as our drilling and
workover programmes. Approximately |56 contracts
have been renegotiated with 80% yielding favourable
outcomes. A total of US$I03 million savings were
realised through the NTSP in 2020 alone, with an
additional US$145 million savings expected in 2021,

In 2020, we built our Digitalisation Road Map towards
achieving our 2030 digitalisation ambition. This covers
four key aspects:

I- Process Digitalisation, addressing well design,
advising on well work execution, business planning,
digital knowledge management, HSE and assurance,
as well as agility and change management

2- Digital Maturity, addressing the culture,
operational model and capability building

3- Connectivity and Sensing, covering the
connectivity between office and site, and surface
and downhole, as well as mobility

4- Support, which covers people processes and
business support.

PETROLEUM DEVELOPMENT OMAN

ENHANCED OIL
RECOVERY (EOR)

PDO’s journey in growing the future EOR contribution
to oil production continued in 2020. It is anticipated that
by 2030 around 36% of PDO's production will come
from EOR projects.PDO is currently operating a range of
commercial-scale EOR projects including chemical EOR,
miscible gas injection (MGI) and thermal applications.
Further optimisation of the PDO portfolio and entry
of new opportunities into the funnel has increased the
production contribution from primary and secondary
processes.

13% 18%
41% %
2021 x 2025 8%
46% 44%
36%
39%
2030
25%
Primary Secondary EOR

EOR contribution to PDO oil production by 2030

The Marmul Polymer Phase | and Phase 2 projects
were commissioned in 2010 and 2015 respectively
with a total oil contribution of 23 million barrels of
oil to date. The combined production gain from both
phases hit 8,933 bpd in September 2020, which is the
highest production gain record since the beginning of the
project in 2010.Work is continuing on the third phase to
further improve on execution readiness. The project will
develop 61 million barrels of incremental oil, with first oil
by Q2 2023.

Gas injection in the Birba field has been ongoing for the
past 27 years and has yielded an additional 62 million
barrels of oil with a current field recovery factor of 23%.
To date, 6.76 billion m* gas have been injected and we
are on target to achieve up to 50% total recovery from
infill horizontal drilling and additional gas injection.



The Harweel 2AB project (Zalzala field) started miscible
gas injection (MGl) in earnest in April 2014 and is currently
injecting at about 2.5 million m*/d.To date, 5.73 billion m?
of gas have been injected. A clear response to the MGl
process has been established in terms of incremental
oil rates (incremental oil to date of around 24.3 million
barrels - 3.86 million m?®), and target pressures above
the minimum miscibility pressure across the field. The
expected total recovery with MGl is about 50%.

Injection in the Sakhiya field as part of the mini-flood
project was initiated in mid-2015 with high injectivity
of up to 2.1 million m*d from three injectors. To date,
3 billion m? of gas have been injected as part of this mini-
flood project and a positive reservoir pressure response
continues to be observed.

The Rabab Harweel integrated project (RHIP)
commenced in June 2019.To date, 43 wells (15 injectors,
28 producers) of the planned 55 wells (23 injectors, 32
producers) have been drilled. Currently, gas recycling into
the Rabab gas field has reached 5 million m*/d (with five
Rabab injectors) while MGl into Sakhiya field was close
to its 2020 target of approximately 6 million m?/d (with
five injectors in Sakhiya A3C and four in Sakhiya A2C).

The Amal steam project continues to improve in all
areas, and the year-average oil production for 2020 was
2,676 m’/d (equivalent to around 16,832 bpd). There
was a continued strong steam injection performance,
with 2020 marking the highest annual average injection
rate of around 12,1 12 tonnes per day.

There was also improved availability of heat recovery steam
generatorsinAmalVWest and once-through steam generators
in Amal East, with a thermal response being demonstrated
in both fields. Reservoir performance continues to improve
with good cold and thermal performance. A total of 37
wells were drilled in the Amal West and Amal East 2020,
taking the total to 386 wells so far.

FIELD TRIALS AND EOR
RESEARCH

PDO is continuing to identify and develop novel
technologies that have the potential to unlock difficult
hydrocarbon resources, further reduce the technical

costs of these developments and accelerate project
delivery.This is being done through a series of dedicated
laboratory, desktop studies and field-testing programmes
in collaboration with local and international institutions,
as well as screening third-party, off-the-shelf solutions.
As an output from these alliances, technologies such as
foam injection, surfactant foam, cyclic solvent injection,
and polymer/water simultaneous injection have been
tested in the laboratory and by desktop and have shown
positive results. Furthermore, off-the-shelf and cheaper
chemical formulations have shown promising results in
the lab. Moving forward, we are exploring the most
efficient and cost-effective methodology to trial these
technologies in the field.

In 2020, a new alkaline surfactant polymer (ASP)
formulation was successfully tested in Marmul Al Khalata
which utilised a different, more readily available alkaline and
an optimised surfactant. The new formulation gave a good
oil response resulting in a much-improved unit technical
cost for the ASP project. Additionally, a scale inhibitor trial
showed very positive results with no scale tendency at
producing wells, which will simplify the operation and
further reduce ASP full-field implementation.

Other research intiatives target cost optimisation of our
current and future EOR developments. Work is ongoing
to expand surfactant polymer application for more viscous
oil that, if successful, will allow for additional volumes to
be matured. PDO is continuing with its focused effort
on reducing costs on the next phase of chemical floods,
allowing for robust technical and development costs in
view of the high- price volatility environment. Finally, we are
investigating the applicability of the DBOOM (Design-Build-
Operate-Own-Maintain) concept to EOR projects. This is
being particularly pursued for the first phase of the Nimr
A polymer project, with the lessons being immediately
cascaded to Haima West polymer in line with our Lean
and replication processes. It is envisaged that DBOOM
will allow for faster field implementation through a phased
development approach and reduce riskand cash exposure.

Inthe last five to 10 years,various EOR technologies have
further advanced in their development and several EOR
projects and trials have been successfully conducted. This
has generated valuable information from a field testing
and field performance perspective, including operational
learnings. It has also allowed for a much wider window
of application and contributed to our aspirational target
of a 700,000 bpd production plateau.
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OPERATIONS
EXCELLENCE

2020
HIGHLIGHTS

* Increased automation and digitalisation
of Asset Integrity systems

» Halved Tier-| process safety incidents

e Achieved US$400 million Continuous
Improvement benefits

* Trained nearly 40,000 on |htimam
behaviour-based safety system
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Operations excellence essentially
refers to the top-class running,
maintenance and upkeep of all
PDO’s surface facilities. Keeping the
pumps and compressors working,
the processing plants running and
the oil and gas flowing safely through
pipelines allows the Company to
meet its production targets and
reduce the cost of its operations.

ASSET INTEGRITY
AND PROCESS SAFETY
MANAGEMENT

Asset Integrity-Process Safety Management (Al-PSM)
is crucial to prevent the unexpected release and/or
ignition of hazardous liquids and gases which could lead
to fatalities and injuries, catastrophic damage to the
environment and facilities, and huge reputational and
financial impact.

The Company's strategic goal is “Our Assets Are Safe
and We Know [t

We work in an industry that involves the operation
of processes with flammable materials at high
temperatures and pressures. Therefore, we strive at
all times to avoid the unintentional or uncontrolled
release of such hazardous compounds via proper
Al-PSM throughout the complete life cycle of our
facilities.

We are constantly working to build on those
procedures and practices which have proven
successful but also to find even better ways to sustain
and improve our Al-PSM performance.

There were three Tier-| incidents, half the number in
2019,and |5 on-plot and |8 off-plot Tier-2 incidents,
indicating that we have a long journey ahead to reach
our ambition of ‘Goal Zero, no harm to our people,
environment or facilities.
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Al-PS STEP CHANGE PROGRAMME

The programme was launched in 2018 and is progressing
well and is continuously monitored by the Al-PS steering
committee and the Technical Director's Group. The first
goal to increase compliance via mandatory process safety
fundamentals (PSFs) has reached a high stage of maturity
across Wells, Operations and Engineering work streams.
Meanwhile, Petroleum Engineering also embarked on its
own Al-PS journey, with dedicated resources and their
own specific PSFs.

The second goal of learning from incidents (LFls) was
also kick-started with full support from the Managing
Director's Committee. The assets are prioritising and
developing their own specific plans to close LFl gaps to
prevent repeated incidents. Both the PSF and LFI goals
are both part of the corporate scorecard.

Al-PS ASSURANCE

To ensure AI-PS assurance addresses systemic issues,
the 2020 focus for Level 2 assurances at Greater Birba,
Kauther Gas Plant, and Lekhwair was on identifying areas
of improvement in systems and processes. Findings
included issues such as site leadership oversight and
ownership to ensure timely closure or escalation of
identified issues, alignment and optimisation of assurance
tasks, and the increased use digital tools, such as hand-
held devices and the Nibras dashboard. All these issues
now have a clear action owner and deliverables.

CUMULATIVE RISK MANAGEMENT

The Al portal, which brings together risk indicators
from multiple systems to give a clearer indication of
cumulative risk, continues to mature. The 2020 focus was
on operationalising the portal, increasing the automation
of the data to provide continuous cumulative risk
indication, and integrating it more fully into daily, weekly,
monthly and annual assurance processes. Forty of the
45 key Al-PS measures, part of the Letter of Assurance,
were automated. This enables assessment and visibility
of downgraded integrity situations, and supports
accountability and decision making.

THE AIPSM LEARNING KNOWLEDGE
BASE (AIPSM — LKB)

This is a key repository of process-safety-related learnings
from PDO’s recent history (from 2007 onwards)
and is accessible to all staff. It is based on an analysis
of incidents to extract relevant lessons. It replaces the
Incident Databook, which detailed specific incidents
(“what happened”) but did not include the learnings
from those events. There are over 600 learnings in the
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AISPM-LKB from various sources, including incidents,
hardware barrier assessments and Level 2 audits, and it
includes a workflow to incorporate future lessons.

STAFF COMPETENCY

As a result of COVID-19, the annual Process Safety Day
sessions were held virtually for the first time. The theme
was “Warning Signs” and the intention was to raise
awareness of the significance of reporting and fixing
minor problems in time to avoid major incidents. Over
4,000 staff and many more contractors participated in
|00-plus engagement sessions using Skype and VWebex.
The participants had the opportunity to discuss the
warning signs in their respective areas of the business,
using 3D animated reflective learning videos and group
exercises.

All staff holding HSE or process-safety-critical roles,
including those involved in the design, maintenance and
operation of safety-critical elements, are now registered
in an automated tool with defined competency
requirements. In 2021, this tool will be migrated over
to a SAP-based solution for enhanced management.
Mandatory station-specific licensing was piloted in gas
assets and will be replicated to other assets using a Lean
approach. Our Risk Assessment Training programme
has been completely revamped and is now delivered
in-house. The use of online training platforms has risen
significantly during the lockdown.
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OPERATING INTEGRITY

Several initiatives are ongoing, such as the electronic
Permit to Work system, resulting in significant savings
and improved control of work and related assurances.
An in-house platform was launched which includes
alarm overrides, a facility upgrade management system
and a statement of fitness. The operator standard tasks,
daily routine and assurance activities are now uploaded
and managed via hand-held devices which significantly
increases effectiveness and allows compliance to be
monitored in real time.

EXCEPTION-BASED SURVEILLANCE

Around 80% of critical surface equipment are now
covered by proactive process monitoring parameters
providing early alerts for defects and deviations.

ASSET MANAGEMENT SYSTEM (AMS)

There has been a significant shift in cross-functional
collaboration since the adoption of the AMS and its
integration with Continuous Improvement (Cl) activities
and processes. Currently, nine out of |3 AMS processes
have been deployed, with three completely replicated
across the board and another four being rolled out in
I3 assets. The AMS has also improved process safety
with one early success coming in the Nimr clusten
where greater collaboration with contractors through
the Manage Threats and Opportunities process led to
the elimination of a potential threat in Karim West, with
more benefits expected.

OPERATIONAL SAFETY

FRONT LINE SAFETY (FLS) LEADERSHIP

The Safety Leadership for Front line Supervisors (FLS)
programme has helped establish a strong culture of care
and safety, and contributed to a step change in HSE
performance across the Well Engineering Directorate
and at the Yibal Khuff project.

Since its inception in 2016, the FLS has become an
exemplar of best practice for successful collaboration
and partnership between the corporate HSE leadership
and the line, with over 50 FLS facilitators in place. More
than 120 workshops have been conducted, engaging
over 2,800 PDO and contractor frontline supervisors.

One of the key success factors has been the involvement
of senior line staff to lead and facilitate workshops with
their own teams, demonstrating a visible leadership
commitment to frontline supervisors.

The FLS programme continues to be rolled out and was
extended to PDO’s surface operations in 2020. A new
pool of FLS facilitators was successfully trained, which will
help to expand the scheme.

IHTIMAM

Nearly 40,000 have now been trained on our in-house
behaviour-based safety (BBS) system Ihtimam (I Care),
which was launched in 2018, and now spans almost 60%
of our entire organisation.

There has been positive feedback from sustainability
reviews conducted with 34 contractors and PDO
departments, citing an improvement in communication,
leadership and the overall safety culture.

A BBS verification assessment process was established
to assess contractors who are using alternative BBS
systems, and seven such evaluations were conducted.

HSE IN CONTRACTS

The corporate HSE department continues to support
the business through simplified HSE standards,
procedures and document access, personnel
competence assurance, and regular formal PDO staff
and contractor engagements. HSE is firmly embedded
in contracts, where minimum compliance standards and
expectations are clearly stated.

These are underpinned by “HSE In Contract” workshops,
designed to support the mandatory contracting and
procurement requirements for PDO contract holders
and others supporting the contract process, such as
contract engineers and company site representatives.

More than 200 participants attended a total of 11
workshop sessions, covering HSE in contracts, post-
award procedures and for contractor obligations.
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LEAN BUSINESS EFFICIENCY

Throughout 2020, PDO continued to strengthen its
Lean and Cl programme across the whole organisation.
These provided a solid foundation to help many teams to
transition seamlessly to virtual operations and maintain
performance levels despite the disruption caused by the
pandemic.

The CI Fundamentals programme, which empowers all
teams with the ability to track, monitor and improve all
critical processes on a daily basis, covered more than 200
teams at the end of the year

Over 8,000 improvement ideas were raised and
evaluated, encompassing small daily incremental
efficiency improvements to single ideas leading to
significant savings.

Throughout 2020, PDO continued to drive two parallel
elements of its Lean and CI programme:

1) ClI capability building (developing the CI skills and
confidence in our staff)

2) Valuedelivery (generating value for our shareholders
and Oman)

The results were impressive:

10

Lean Six-Sigma
Green Belts H

10

Lean Six-Sigma
Black Belts 2

‘-—’

million
costs avoided

\
\

Equivalent of

80 full-time

staff freed for
value-added
tasks

-
o~ s

|54

Cl ideas
implemented

Lean Projects
completed
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The capability, skills and lessons from 2020 were also used
to further support In-Country Value improvements at
government level, through PDO ClI coaching and backing
to ministries and the successful Ministry Cl Secondment
programme activities. Eight entities are currently being
assisted by PDO with further outreach planned for 2021.

The future sustainability of our Cl transformation has
been secured through the accelerated Omanisation
of PDO's Cl function and the growing capabilities and
development of local Cl leaders of the future.

In addition to the savings many improvement projects
deliver, PDO has also started to shift its CI skills and
capability to address wider business requirements in the
area of safety, something which will remain a big focus
in 2021.

To sustain this high-level of business improvement
performance and to strengthen our corporate Cl culture,
the Managing Director's Committee sponsored the
introduction of new Change Management techniques
and skills. “Thriving In Change” is a game-changing
framework which will equip teams and individuals to
flourish and deliver more value from change.

47

ClI Coaches
attested

Team-based
problem solvers
trained

«Z120

(] L

1 Lean Practitioners

!, certified, bringing
“\ the total to 326

188

Lean Managers
certified




KNOWLEDGE MANAGEMENT

PDO’s Knowledge Management (KM) programme
gathered momentum in 2020, with the goal of improving
the identification, capture and application of collective
learning, expertise and best practice for operational
benefits.

Highlights included:

Launching a Communities of Practice _©
digital platform to enable experts to
share knowledge, information and F
experiences and solve problems through (@J

the “collective mind of PDO".

Capturing around 800 lessons
from six years of Contract
Optimisation Reviews for
contract holders and contract
engineers to build expertise and
realise cost savings.

Amassingmorethan 1,000 lessons
from Well Engineering and
Project Delivery, taking the total
number in the Company's Learning
Knowledge Base to over 9,400.

We created four national Communities of Practice in
partnership with the Ministry of Energy and Minerals
and the Research Council through the Ejaad platform:

) An. Oman Water Hub connecting 67 water
professionals and sharing expertise from 11|
governmental, academic and energy industry
organisations to solve problems and stimulate
innovation

2) An Oman Digitalisation Hub linking 25 members
from three ministries, five companies and two
universities

3) An Eidaad community providing students with the
opportunity to impart their experiences on training
internship schemes and facilitating support from
supervisors and mentors

4) A network for KM professionals helping Ejaad to
build an Omani KM capability and roadmap.

PDO continues to adopt contemporary best practice,
such as exploring the use of artificial intelligence to
search for information and help staff make faster, better
business decisions.

Moreover, our programme will progressively align with
the recently published ISO KM standards.
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PROJECT
DELIVERY

2020
HIGHLIGHTS

* Amin 100-megawatt Solar Plant project
commissioned three months ahead of target

» Construction of Yibal Khuff virtually
completed with Phase | utilities readied for
operation

» Off-plot construction finished at Marmul
Polymer Phase 3 Block |

» Completion of solar photovoltaic car park
projects at Mina Al Fahal and the Ministry of
Energy and Minerals

* Significant savings identified from stringent
capital efficiency measures

LSRRV T
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Successful project delivery — in its widest sense — is simply constructing and
commissioning facilities on time, within budget and delivering the products as
promised. In the short term, the Company is focused on producing oil and gas
in as cost-efficient way as possible from its existing fields, according to existing
development plans. But, in the longer term, good project delivery becomes
even more important as PDO brings on stream more complex sour and
enhanced oil recovery projects, which require steam or chemicals to produce
the oll, and explores exciting renewable energy opportunities.

Despite the COVID-19 outbreak and the reduction
in oil demand and price, our Project Delivery team
stayed the course and further improved engineering
efficiency programmes to achieve more with less.

In such a constrained environment, with significant
disruption to supply chains, vendor support and
manpower movements, there was a shift in focus away
from complex, expensive hydrocarbon projects (such
as enhanced oil recovery ventures) to small expansion,
repetitive ones.

We accelerated our Capital Efficiency programme
from the end of 2023 to mid-202 | to become a more
productive and agile delivery organisation, and actively
tried to seek alternative solutions to combat current
business conditions.

We have identified 2| projects for funding and
execution through the DBOOM (Design-Build-
Own-Operate-Maintain) strategy: 10 gas, four
oil, four enhanced oil recovery polymer and
three water treatment schemes.

A pan-PDO contracting strategy has been
implemented, industry standards applied
wherever possible, (for example, on water
projects), and initiatives have been introduced
to cut project lifecycles.

Moreover, we ramped up our deployment of
Continuous Improvement (Cl) and digitalisation
measures to control costs and enhance
performance.

Yibal Khuff Project
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The efficiency push has led to:

éﬁi AUS$ 1.1 billion recucion

in portfolio unit development costs

<) ~US$830 million

saving from the five-year
oil programme window

The identification of additional

US$700 million

Gap to Potential savings

g
J(®

Maturing US$200 mi"ion

barrel of oil equivalent (boe) worth of

o
9

\G’ projects through the concept selection
‘g‘ stage at a unit technical cost of less than
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N US$20 boe.

There were still some notable highlights, especially on
the green energy project front, including the start of
commercial operations at our |00-megawatt (MW)
Amin photovoltaic (PV) Power Plant, which was
commissioned three months ahead of schedule.

The Independent Power Producer renewable project
provides power for our Interior operations and is one of
the world's first utility scale solar projects to have an oil
and gas company as the sole buyer of electricity.

The installation was built and commissioned in record
time, just under |12 months after signing the engineering,
procurement and construction contract.

Construction of the Yibal Khuff project, the most
technically complex in our history, was 96.3% complete
at the end of 2020, with half of the overall commissioning
completed to date.

The project, which is expected to be delivered well
within budget, had achieved 46 million Lost time Injury
(LT1) free manhours over a two-year period at the time
of writing.

[t is on track to be brought on stream in Q3 2021,
producing around six million cubic metres of gas per day
and 10,000 barrels of oil per day.

Some 1,200 Omanis have been employed on site in the
construction of the facilities, with a further 200 nationals

PETROLEUM DEVELOPMENT OMAN

Amin photovoltaic Power Plant

deployed as fully qualified welders. Around US$240
million has also been awarded to Omani companies for
the provision of goods and services.

The second phase of the Miraah solar thermal enhanced
oil recovery project at Amal (double the size of the
first one) reached the operation stage, with full steam
production starting in July 2020.The project will produce
an average of 2,000 tonnes of steam per day at midday
under clear skies.

PDO was able to complete the solar photovottaic car
park project at Mina Al Fahal with a production capacity
exceeding 10 MW at peak output. This will meet a large
part of the demand at our headquarters with any surplus
being channelled into the grid.

The Company was also able to implement a similar
project in the parking lots at the Ministry of Energy and
Minerals with a number of local SMEs specialising in the
field of renewable energy participating.

The first phase of the Khulud tight gas development,
one of the deepest in the world stretching 5,000 metres
underground, has started operations, with the station
designed to handle an average 2.5 million m*/d gas and
about 900m?/d of condensate.

The processing facility was developed to international
specifications by specialist module fabrication contractors



using their standard designs for schedule optimisation
and cost savings, while PDO retained ownership and
operational control.

This execution strategy, used for the first time in PDO,
led to a 28% reduction in capital expenditure and is now
being followed in other oil and gas projects.

The construction of the first off-plot block was
completed at Marmul Polymer Phase 3 one month
ahead of target to ready the facility for a pre-start-up
audit, the energisation of the [32kV substation was
achieved and the enhanced gas flotation tank erected.

The project, carried out under a long-term Engineering
Procurement frame agreement, encompasses the
extension of off- and on-plot facilities associated with
around 500 production and 75 injector wells.

Despite the challenging heavy brown urban plan, the
project has achieved an excellent safety performance
with more than 5.7 million LTI-free manhours.

Other success stories were the start-up of the Sadad
North Early Development Facility — with the Condensate
Stabilisation Unit skid made in Oman - and the Greater
Sagr and Marmul Haima West waterflood projects
moving into the execution phase.

Vital infrastructure and equipment continued to come
into service,including Station C at the Fahud Compression

project, two gas compressors at the Yibal Rejuvenation
project, and pump replacement facilities at Marmul. The
Yibal-Lekhwair Water Injection Pipeline project also
completed all its engineering and procurement stages
and is preparing for start-up.

Digitalisation  helped  maintain  project  delivery
performance in the face of travel limitations, such as the
online commissioning of steam turbine generator control
systems at Yibal Khuff via remote vendor support.

There was also an acceleration of Cl measures across
the Project Delivery organisation, including on projects
valued at under US$50 million, such as a Kaizen event
on multiport selector valve (MSV) projects which
identified 19 standard MSV packages for oil and gas
assets. This resulted in a 20% engineering cost reduction
of about US$ 12 million a year and a five-month schedule
reduction leading to early oil monetisation of around
567,000 barrels per year.

In the future, greater digitalisation and shifting the project
framework from deliverables-driven to information-
driven, will underpin people and process efficiency
improvements by driving closer collaboration across
teams.
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IN-COUN TRY
VALUE

2020
HIGHLIGHTS

* Created more than 2,500 employment-
related opportunities for Omanis

Zay
.f ] * Omanised supply of vital PPE to fight
Centrilify COVID-19

* Increased SLCC/LCC turnover to
US$677 million

* Invested US$306 million in SMEs — six
per cent up on 2019

* Launched new five-year corporate ICV
strategy

T .
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PDO’s In-Country Vaue (ICV)
strategy aims at supporting local
community companies and small and
medium-sized enterprises (SMEs),
increasing the procurement of local
goods and services, and improving
the capacity and capability of Omani
people and companies in order
to secure long-term  sustainable
commercial benefits forthe Sultanate.

JOBS AND TRAINING

PDO continued to support the job creation drive
for Omanis. To boost national employment and
economic diversification, we helped to deliver more
than 2,500 job opportunities in different areas such as
training for employment, redeployment, transferability
and scholarship opportunities with our contracting
community and our own internal recruitment. This
included around 1,500 direct hires and other training
schemes without employment such as the Community

Scholarship and Eidaad internship programmes.

These opportunities help Omani jobseekers so
they can take up skilled full-time employment
in and out of the energy sector in jobs such as
electricians, mechanics, pipe fitters, scaffolders,
maintenance men, steel fixers, sheet metal
workers, fabricators, lifting operators, warehouse
staff, teachers, air cabin crew and cashiers.

Through the Emdad contractor job creation and
career conversion initiative, we embarked on a
joint industrial project to work with Oman LNG
and OQ to address the low Omanisation rate
within turnaround activities, including inspection,
maintenance and refitting, due to inconsistent
and scattered demand across different oil and
gas operators.
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We believe a turnaround company staffed
primarily by Omanis with a sustainable
business model creates a superior value
proposition to the current system and will
provide a significant number of new jobs for
Omanis over the next five years, as well as
improving safety and performance.

This Turnaround (TAR) project launched
in 2019 is progressing well, with the three
companies agreeing on the Omanisation
start numbers and are working to conclude
the supply and demand (PDO), training
(©OQ) and contracting and procurement
requirements (OLNG).

PDO also signed a four-year deal with Gulf
Energy to employ 600 Omanis in its national
and overseas operations. Every year, Gulf
Energy will provide 150 opportunities for
both experienced hires and fresh graduates,
aligning with the Oman Vision 2040 with
regards to the internationalisation of Omani
talent.

GOODS AND
SERVICES

We maintained our drive to keep more
of the wealth of the oil and gas industry in
Oman, managing to retain a value in country
of 34% against 31% in 2019 (different
percentage was reported in 2019 SR due to
change in reporting mechanism).

PDO has played a significant role in the
industry’s ICV Blueprint Strategy since its
launch in 2013, leading 43 out of the 53
opportunities. PDO has realised 31 of these,
including two in 2020 for low- and high-
voltage motor maintenance and repair;, and
well stimulation and fracturing, as well as 44
internal ones, worth a total value of US$4.2
billion. These opportunities have created a
total of 2,844 jobs and more than 60 facilities
have been opened with more than US$360
million invested in fixed assets.

Seven internal opportunities were achieved
in 2020, including the manufacture of LED
lights, instrument and calibration services
and a corrosion lab. Other key projects
progressing well are the local production of
electric poles and manufacture of chemicals.
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CORPORATE ICV STRATEGY
2021-2025

Our new corporate ICV Strategy for the next five years tackles
seven key themes as illustrated below:

Assurance
Framework and
Sustainability

Technology,

N Procedures
Tﬁ:aé:::lgc;n and Guidelines
Localisation
of Goods,

Services and
Manpower

Operating
Competency Model and
Framework Organisational

Structure

Cross-Sector
Collaboration

Corporate ICV Strategy themes

We signed a Memorandum of Collaboration with the Ministry
of Commerce, Industry and Investment Promotion (MOCIIP) to
structure our ongoing and fruitful partnership, which includes our
participation in the Tanfeedh programme on enhancing economic
diversification.

This alliance is part of our commitment to move towards a more

strategic level on our ICV journey by supporting significant co-
operation among public and private players in Oman.

To support ° To support
the development of the manufacturing ) the implementation of the
sector and national economy of the Manufacturing Strategy 2040

Sultanate at large through the cross-sector +=_  as part of the Sultanate Vision
In-Country Value (ICV) Initiative. == 2040
wy
R
%
—
) PDO & MOCIIP

Memorandum of

~ Collaboration

({0 ,ﬁﬁl

To support

the key enablers of advanced digital
production technologies and
enhance the institutional capacity
of stakeholders at all levels through
the Industrial Date Platform.

To support
realising the manufacturing
opportunities stemming from
Manufacturing Strategy 2040, Cross-sector
In-Country Value (ICV) Initiative and
advanced manufacturing technologies
through the |00-Initiatives



A study into how disruptive technologies will impact
PDO showed that nearly 95% of the change will be
around job tasks, which will eventually require a significant
upskilling effort for the majority of staff. It also highlighted
the technology priorities for each business unit, and
how manpower planning is becoming an essential
element when implementing new digitalisation projects.
A number of identified recommendations should take
place in 2021.

Empowering Omani SMEs is an important pillar of
Oman Vision 2040, and we are becoming more focused
on developing and training these businesses in various
sectors. In 2020, more than 200 SMEs were registered
as approved vendors with us, and we made a US$306
million direct investment with them, a 6% increase on
2019.

SMEs which graduated from our Technology Incubation
programme (TIP) delivered eight projects across different
directorates. And in partnership with the Authority for
SME Development (Riyada), we developed two SMEs to
manufacture sanitisers in the battle against COVID- 9.

Furthermore, to boost entrepreneurial performance in
the Sultanate, another wave of the tailormade Ta'zeez
programme to develop Omani SMEs was launched. A
total of 76 firms participated in the virtual sessions to
learn how business is conducted in PDO and how they
can contribute.

Three ring-fenced opportunities were secured for SMEs
specialising in technology and we awarded contracts
to two others which graduated from our Vendor
Development programme.

COMMUNITY
DEVELOPMENT

PDO continued to provide support to LCCs through
a ring-fenced 10% scope in our main contracts, which
is allocated to them via an inter-bidding process. A total
of 520 LCCs had registered in the online Joint Supplier
Registration System up to the end of 2020, with 42 new
LCCs signing up in 2020 alone.
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These LCCs provide various services in oil and gas
operations, such as civil engineering, equipment hiring,
mechanical, electrical, manpower supply, logistics, waste
management, road grading, steel structure and metal
work equipment testing and painting. There are also 15
LCCs which have direct contracts with PDO and are
considered as Matured LCCs.

A new LCC Omanisation strategy is being implemented
with a dedicated jobs drive in all contracts valued at over
US$ 10 million.

We sustained our backing for SLCCs, which were
established in 2010 to further share the benefits of
our industry with local communities in our concession.
These firms are registered as closed Omani shareholding
companies owned by more than 9,730 shareholders
who reside in Block 6. SLCCs provide a range of core
oil and gas activities, including hoist operations, well
intervention, pipeline maintenance, drill water services
and flowline replacement.

Throughout 2020, SLCCs delivered shareholder benefits
and generated employment and entrepreneurship
opportunities for locals. All four SLCCs working under
PDO — Al Baraka Qilfield Services, Al Haditha Petroleum
Services, Al Sahari Oil Services and Al Shawamikh Ol
Services — maintained their focus on growth, efficiency
and business diversification.

We floated three tender packages to Sakan Facility
Management, the joint venture established by the SLCCs
to diversify their income into new sectors, for a park and
ride project, a motel development atYibal and a forward
osmosis plant.

We have extended contracts for Al Baraka and Al
Shawamikh until 2029 and also assisted the formation of

anew SLCC, Musandam, in initial discussions, consultancy
and approvals. This has been transferred to MOCIIP for
the issue of an initial purchase offer and other commercial
and legal formalities.

To ensure that SLCCs continue to operate to the
highest performance and ethical standards, PDO has
collaborated with the Oman Centre for Governance and
Sustainability (OCGS) to develop a structured standard
code of corporate governance with a vision to maximise
the long-term value for SLCCs and their shareholders.
This includes the development of a mandate for SLCCs
to assist them in complying with corporate governance
best practices and assist SLCC boards of directors and
management in running their businesses strategically and
effectively.

It is the first such framework for closed shareholding
companies in Oman and will be replicated across the
country.

A business diversity and sustainability study has been
initiated for SLCCs, which now have an Omanisation
level of 72%.

The cumulative total contract value awarded for work to
all four SLCCs exceeded US$ 1.2 billion. In 2020, the total
cumulative revenue from PDO contracts for SLCCs was
more than US$ 157 million, the LCC spend was around
US$253 million and Matured LCC expenditure was
about US$285 million. The total SLCC/LCC turnover for
the full year was around US$695 million.

More than 4,800 Omanis are currently working with
SLCCs and LCC:s in different disciplines.

The following chart illustrates SLCC/LCC revenue
growth over the last 10 years:

700 616 695
600
< 500 94 470 538
(]
= 395
€ 400 3% 362
9) 273 279
> 30 S0 235 234
200 % 165 77 . 146 157
9090 105105 96 102 le6
100 4849 70
23
0 0 0 I
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
SLCCs MLCCs & LCCs Total

PETROLEUM DEVELOPMENT OMAN



The following chart illustrates the SLCC, Matured LCC and LCC revenues in 2020:
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COVID-19

As part of our endeavour to assist the nation during
the pandemic, we supported the localisation of essential
supplies, such as the domestic manufacture of hand

sanitisers and masks.

-t ! ..

By
—_—
——

R
——|

—— —

ol

PETROLEUM DEVELOPMENT OMAN

We have produced 153,000 litres of cleanser and more than
125,000 litres have been dispatched within our concession
area and across the country to various destinations such
as hospitals, government entities, schools and private
enterprises. Our Production Chemistry team plan to
produce a further 25,000 to 50,000 litres in the near future.

We worked with the Omani SME Proton International
to produce more than eight million locally manufactured
masks from August 2020, in line with Ministry of Health
and World Health Organisation standards.

In Q3 2020
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Have been dispatched within PDO concession area and
across the country to various destinations such as
hospitals, government entities, schools and private

enterprises.

The team plan to produce

25,000 to 50,000

in near future.

PDO manufacturing of hand sanitiser



COMMUNITY SERVICES

We worked with the Ministry of Education (MOE)
and the University of Technology and Applied Sciences
to sponsor the education of 50 students to become
teachers so they can work in schools in their local
towns and villages. This was part of the Tawteen
initiative, which was launched in 2016 with the aim of
supporting human capital development and increasing
employment opportunities in some of the remoter
parts of the country.

The initiative provides a fouryear teacher scholarship
and the total number of Tawteen students funded by
PDO now stands at 225.

We continue to sponsor 150 students annually as part
of our Community Scholarship programme (CSP)
to help them into higher education, and more than
1,300 such scholarships have been awarded since
2007.We are also collaborating with the MOE to fund
entrepreneurship programmes, including exhibitions,
workshops and computer applications, in various
schools across Block 6.

The Company signed an agreement with the MOE
to fund 2,931 laptops for students in the concession
area to facilitate remote learning during the lockdown
and distributed protective supplies to educational
establishments across the Sultanate. This included
donating face masks, hand sanitisers and other PPE to
schools in the wilayats of Haima and Al Jazer, covering
more than 2,000 people.

CONTRACTING AND
PROCUREMENT

PDO's contracting and procurement vision is to be
a valued business partner for delivering the most
competitive supply chain to the Company while
supporting ICV.

Our Contracting and Procurement function is constantly
improving through a transformation programme which
has six key dimensions:

* Increasing value delivery

* Improving business processes

* Enhancing future ways of working

* Improving on innovation

* Enhancing focus on people and culture
* Becoming pioneers in diversification.

Since its launch in 2018, the programme has delivered
some significant improvements, including:

e Category management (covering third-party spend
of approximately US$ 1.4 billion)

* A market intelligence programme

* A reduction in the variation-to-contract cycle time
by 30%

* Integrated Contract Optimisation Reviews and
value stream mapping for value delivery

* A new contract segmentation model and a post-
award contract management tool kit.
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PEOPLE
AND STAFF
DEVELOPMENT
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* A record staff Omanisation level
* Highest number of women on staff

» Maktabi provided platform for thousands
to work from home during COVID-19



PDO's people are the Company's
greatest asset. They are skilled and
they are knowledgeable and the great
majority of them are Omanis. It wil
be the collective commitment, skills
and expertise of all PDO's people
that helps to sustain the development
of the nation.

@ g lisierss i

Petroleum Development Oman

STAFF NUMBERS

At the end of 2020, PDO had 8943 staff, of
which 7,687 were Omanis. The Omanisation rate
increased from 84% to a record 86%. There were
[,173 women on staff, including 1,061 Omanis. A
total of 443 nationals were hired in the year and the

total number of Omani graduates was | | 1.

0ft - b

8,943 7,687

staff Omani staff
The Omanisation rate
increased from 84% to 86%.

0t >

1,173 443 |11

Women Omanis hired Omani graduates
Including 1,061 Omanis
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EMPLOYEE ENGAGEMENT

Due to the widespread impact of COVID-19 on our operations, we launched a survey in May 2020 to measure the
impact on our employees’ wellbeing and morale. This also informed PDO’s leadership on the steps to take to mitigate
any negative consequences and prepare for the transition back to work at our facilities.

There was a 37% participation rate, with 3,157 responses, summarised in the following table.

Demographics

3.68%
282% 7298% 222% 4A47% 73.33%

18% 82% 18% 5% 77% 23.53% 76.47% 5.39%

Gender Type of Hire Normal Base Normal Location Current Base
©® Male @ Female ® Omani @ Direct ® Shell ® Field Work @ Office Work ® Coastal Area ® Qarn Alam ® Work From Home
Fahud * Harweel ® PDO Field ® Office

Directorate Response Rate Overall 37%
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As displayed in the demographics data above, diversity of respondents is considered to be representative.

Findings suggested mid-low motivation levels as well as serious concerns about working conditions that may have
impacted the transition back to our work sites. Several measures were initiated to assuage this sentiment by minimising
any possible risks. These had a positive impact on staff outlook, reflected in our annual People Survey (conducted in
August 2020), which generated top quartile results despite the pandemic.
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| feel safe to return to the office/field

Strongly Agree

Agree

Somehow Agree
Neutral

Disagree

Somehow Disagree

Strongly Disagree

0% 2% 4% 6% 8% 10% 12% 14% 16% 18%

Findings
* Based on the text analysis we found that majority of positive text responses are contradictory to scale input
» Majority of conditional statement suggest the introduction of the following measures in order to resume office/field duty:
I. Communication of COVID- 19 guidelines/policy/procedures
2. Introduction of detection technology
3. Increase of COVID-19 awareness packs
4. Increased availability of protective equipment (masks and gloves)
5. Revisiting of field logistics
6. Managed gradual return.

\ \ \
Negative 39% 9%
\
Conditional/Suggestive 39% 19%

\

Positive 12% 7%

Neutral | 3% 1%

0% 10% 20% 30% 40% 50% 60%

Coastal Field

Categorisation

Neutral responses:
comments that are impartial or not relevant to statement

Positive responses:
supportive responses that indicate readiness to resume office/field duty

Conditional/suggestive responses:
conditional responses that suggest introduction of certain measures in order to resume office/field duty

Negative responses:
responses that indicate unwillingness to resumes office/field duty
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The annual survey is a trusted mechanism to gauge Dl\/ERSlTY AND

employee sentiment and we place great importance on
responding meaningfully to its feedback. For example, we | N C LU S | O N
launched and successfully implemented a professional
career ladder; and introduced a corporate coaching
practice to embed a coaching culture across the
organisation. These initiatives all contributed to significant
improvements in the 2020 People Survey scores.

Diversity and Inclusion (D&I) has always been recognised
as a business imperative in a company with the maturity,
size and complexity of PDO, and there was an even

There was an 83% response rate, slightly lower than in greater focus in 2020 as a result of the Coronavirus crisis.
2019, but impressive given the circumstances, and the

overall trend showed a continued improvement in 10
dimensions, with a top quartile rating in eight categories,
the highest results being for Organisational Leadership
and Reputation.

PDO's diversity is evident in its staff demographics. The
Company employs 8,943 staff, 14% of which are non-
Omanis drawn from 63 nationalities. The remaining 86%
are Omanis fromall | | governorates,and there are 1,173
female staff. Due to this diversity, PDO recognised that
Moving forward, we intend to developing an inclusive culture was crucial to business

e Implement the full professional career ladder to success.

positively impact staff development across all salary We define a fair workplace as one where people are
groups treated equally without bias, favouritism or discrimination,
e Continue capitalising on currently available coaching and where the people processes are merit-based and
support offered through the People Directorate provide opportunities based on ability and skills.
to leaders to further enhance team leadership
practices
e Apply an improved Diversity and Inclusion strategy
and governance model with an emphasis on
enhancing the culture of engagement and inclusion
in all that we do.

D&l in PDO is comprised of four focus areas: anti-
harassment and anti-bullying, fairness, gender balance and
communication. Each of these streams are championed
by a director and supported by an appointed HR
Business Partner; working group and a dedicated D&
Officer The initiative is steered by the Managing Director
and sponsored by the People Director.

People Survey Results 2020 Vs 2019

Employment Organisational ~ Team Collaboration  Working Your Job People Reputation Total Rewards Diversity &  Operational Responsible
Engagement  Leadership Leadership Conditions Development and Benefits  Inclusion Excellence Business

100

90
80
70—
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50 —
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PDO recognises an independent company trade union affiliated to the Omani General Federation of Trade Unions in
line with the Omani Labour Law. Arrangements with the PDO Trade Union extend to “consultative rights." The Terms
of Reference (ToR) agreement which was signed between PDO and the union, documents the rights and obligations
of both, with the objective of fostering a positive and constructive relationship between the two parties in their mutual
pursuit of a harmonious and constructive employee relations climate.

This recognition covers all directly operated PDO activities but does not extend to contractors and sub-contractors.
The right to exercise freedom of association and the consultative arrangement with the union are not considered to
be at risk of either restriction or withdrawal.
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The overarching areas addressed corporately across the
four streams include education, supporting structures,
reporting and monitoring, policies and processes and
communication.

The full-time D&l Officer works on raising awareness
around the Company to tackle the three main pillars
of fairess, gender balance and bullying and investigate
grievances. Moreover, a confidential D&! intranet site
has been established for staff allowing them to report
concerns and submit D&l ideas.We have observed that
the majority of reports were made via the HR Business
Partners or the appointed Company D&I Officer, which
suggests that employees feel empowered by PDO's
stance and focus on D&l matters.

One aspect of PDO's gender balance aspiration is to
have a ratio of 20% females at all levels in all directorates
by 2022. In the Well Engineering and Operations
Directorates, the goal is to reach 5% with a ground-
breaking initiative already deploying a total of 58 women
(the number having almost doubled from 2019) in the
field, 51 of whom are technicians, engineers and technical
supervisors. The remaining seven include nurses and
HSE advisers.

Due to COVID-19, the mandatory full-day face-to-
face D&l course ceased. However; virtual awareness

sessions were conducted across the Company keeping
D&l consistently visible and embedded as a palpable
business imperative, which has subsequently led to
enhanced engagement at all levels of the organisation.
There are notably more requests from the various PDO
communities for the D&l awareness sessions, as well
as for specific strategies. The traction for D&l initiatives
comes from all directorates and we are now no longer
relying solely on a top-down approach.

PDO s serious about leveraging the current remote
working environment to embed a culture of feedback
loops and learning. We are developing a series of online
modular courses that bring D&l to life as part of our
‘culture and inclusion’ journey. Our first module will be
on the‘online culture’and its links to inclusive behaviours
that align with our organisational values.

Our broader view and understanding of inclusion
have also resulted in new partnerships with safety and
operational excellence teams. Furthermore, our inclusive
practice was very visible this year during the pandemic, in
terms of supporting our expat employees, those with sick
dependants and mothers with no support for childcare.

The latest People Survey showed that, despite all the
challenges in 2020, our overall D&l scores have been
sustained at 83%. Overthe course of our D&l journey we
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have improved by |3 points since 2015 and are currently
two points away from being rated as top quartile.

The impact of our approach has garnered international
recognition, and we scooped the "“Oil and Gas Inclusion
and Diversity Company” award at the prestigious
ADIPEC Awards in 2020.

TRAINING

More than 1,900 staff have enrolled in our Graduate
Development programme (GDP), which was launched
in 2013 to provide structured, on-the-job training,
monitoring and assessment for Omanis who join the
Company after graduating from universities or colleges
with Bachelor degrees or above. It now covers more
than 77 technical and non-technical disciplines across 15
different business functions, such as Human Resources,
Contracts and Procurement, Engineering, Operations,
Exploration, Health and Safety, Information and
Digitalisation and Finance in business.

In 2020, PDO had 65 scholars and development
staff studying at different degree levels in the UK,
Australia, Canada, USA, the Netherlands and Oman.
Forty celebrated their graduation last year — the 32"
graduation ceremony for sponsored graduates since we
launched our flagship Scholarship Scheme in the 1980s.

The successful scholars studied subjects including
exploration geophysics, oil and gas pipeline engineering,
petroleum engineering, mechanical engineering, reservoir
evaluation management, and petroleum and natural gas
engineering.

PETROLEUM DEVELOPMENT OMAN

In addition, the Distance Learning Scheme annually
supports 40 PDO staff to complete their BScs and MScs,
allowing them to pursue their academic development
while continuing their current work duties. There are
currently 169 active employees on this scheme.

As part of our corporate social responsibility mission and
our continued support for Omani society, we continued
to sponsor the top five students from all public schools
to be enrolled in the Sultan School. Currently, we are
funding 29 students there.

The PDO Learning and Development Centre continued
to maximise the in-house delivery of courses to increase
cost efficiency. We delivered more than 264 technical,
non-technical, HSE and process safety courses, covering
24,761 mandays.

As part of boosting the capability outside our
organisation, the Wells Learning Centre, which is
accredited by the International Well Control Forum,
delivered |17 learning events to 639 candidates
from PDO, local operators and contractors, despite
COVID-19 restrictions. This resulted in overall savings
of almost US$567,000.

REMOTE WORKING

The Maktabi (My Office) remote work initiative was
launched in 2017 as part of testing new ways of working
in PDO, with just over 300 employees participating by
the end of the trial.

The scheme created an understanding and general
acceptance within the Company culture of the concept
of remote working and the various benefits it can provide.



In January 2020, all coastal
employees  were eligible to
participate in Maktabi as a work
option, subject to specific terms and
conditions, something which placed
us in good stead for the outbreak
of COVID-19 and mandatory social
distancing measures. By mid-2020,
almost all coastal employees were
enabled to work away from the
office by a prompt upgrading of our
[T infrastructure.

As a result, employees continued
supporting  business  operations
and services despite the constraints
imposed by the pandemic. With
safety as the number one priority,
Maktabi enabled all employees
to not only work virtually from
their homes but to do so without
compromising work quality or
productivity.

We are currently entering a new
phase where we are preparing for
a post-COVID-19  environment,
and where the option of working
remotely will be embedded into
our Employee Value Proposition
and not solely implemented as a
result of necessity. Staff will have a
choice about where they work in a
way which optimises their individual
productivity and accommodates
personal  circumstances,  which
will  contribute to  enhanced
engagement and motivation. While
the Company prepares for the
future, it also intends to increase
the guidance and support for more
junior and new staff in what is likely
to be another year impacted by the
Coronavirus.

The journey towards this new way
of working involves an integrated
effort across the Company, and
will require a change in mindset on
the part of the organisation as a
whole. This will entail a relationship
based on trust between those in
management and supervisory roles
and their staff, as well as a better
understanding of how to measure,
manage and support individual
productivity.

PAY AND CONDITIONS

PDO’s workforce predominantly consists of Omani nationals, with direct
hire expatriates and secondees from Shell. The benefits provided to these
groups reflect the policies and terms of employment for these employee
classifications, guided by Omani Labour Law and the established standards
in the national and expatriate employment market. Benefits provided to
Shell secondees are largely aligned to Shell international mobility policies,
with direct hire expatriate packages including benefits and allowances typical
of expatriate contracts, such as home travel and educational support for
children.

PDO applies a basic 3% minimum annual pay increase subject to “‘good
performance” for all nationals, in line with the Omani Labour Law. Whilst not
required by law for non-nationals, PDO implements this standard across the
board. All increases above the threshold are linked to performance and the
employee’s salary relative to the maximum limit on their salary scale. All full-
time Omani employees are eligible for the PDO Pension Fund that provides
a defined benefit, final salary pension. This is not available to national locals
employed on temporary contracts or non-national staff. A minimum notice
period of a month is given for operational changes (GRI [02-41).

PARENTAL LEAVE

We enhanced our Maternity Leave and Benefits policy in 2018 in line with
our D&l strategy and our desire to be the employer of choice for females in
the country. The maternity leave was increased from 70 to | |2 calendar days.
The Company also extended the provision of one nursing hour per working
day granted to mothers with children up to six months old until the child
reaches the age of one yean
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GENERAL
WELFARE

2020
HIGHLIGHTS

* Major effort to protect staff, contractors
and the community from COVID-19

e Committed to 48 new social investment
projects

* Project to build |5 accommodation
villages for workers progressed

* Journey Management Control Centre
wins top award
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The welfare of people and the natural
environment are enshrined in PDO's
Business Principles — the document at
the top of our Corporate Management
Framework. We will never be satisfied
with the way we carry out ourambitious
plans unless we do so In a way that
respects people’s heatth and safety; that
benefits neighbouring  communities
and that maintains the environmental
richness of the country.

Safety remains PDO’s overarching priority with an
unrelenting focus on Goal Zero —no harm to people,
environment and assets.

In 2020, this commitment was tested to an even
greater extent with the outbreak of COVID-19 and
the need for us to do all we could to protect our
staff, their dependants, our contractors and the wider
community from the terrible disease.

In 2020, the Lost Time Injury Frequency (LTIF) per
million manhours worked increased from 0.1 to 0.17,
while the Total Recordable Case Frequency (TRCF)
per million manhours stayed at 0.56. Unfortunately,
there were four work-related fatal incidents involving
contractors.

The number of manhours worked and
kilometres driven both fell — as a result
of the pandemic — to 203.7 million
manhours and 323.7 million kilometres,
and the Severe Motor Vehicle Incident
Rate rose to 0.18, compared to 0.08 in

2019 (according to safety data).
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MEDICAL CARE

PDO’s Medical Centre in Mina Al Fahal and 10 Interior
clinics deliver high quality, integrated health care and a
real value proposition for employees, their families and
our pensioners.

The centre prides itself on being a leader in providing a
comprehensive range of services to address the needs of
every patient. It also ensures support for secondary and
tertiary care, mostly through external providers.The multi-
disciplinary team includes 15 doctors and 48 well-trained
nurses, four qualified lab technicians, two physiotherapists,
a clinical dietitian, two pharmacists and an administration
team which keep the practice running smoothly.

In addition to our extensive efforts to support the nation
during the pandemic (see the COVID-19 chapter), our
Medical department was at the forefront of the drive
to prepare and care for suspected cases and raise staff
awareness to control the disease’s spread. The team
supervised the implementation of precautions — for
example, on social distancing, hand washing, mask
wearing, quarantining and self-isolation - and ensured
the availability of the necessary medical supplies across
our operational area. They also issued regular advice
to directorates and contractors and played a key role
in PDO’s COVID-19 Response Committee, providing
guidance, updated data and daily statistics. And a system
of daily tracking and follow-up was launched to monitor
and care for employees who tested positive, especially
those categorised in high-risk groups.

The team helped allocate rooms for quarantine and
self-isolation in the Interior for employees, contractors
and locals and liaised closely with the Ministry of Health
to secure vaccination doses for our people. They
also arranged internal training and an online session
conducted by a psychotherapist on “Mental Health
and Coping During COVID-19." Additionally, as part
of the Employee Assistance programme, psychological
counselling and support in external centres were
extended to include our contractor community.

Some of the most significant COVID-19 statistics in
PDO in 2020:

Deaths due to Patients testing Recoveries

COVID-19 positive

Total samples Samples collected
collected for travel
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ROAD SAFETY

PDO is committed to improving road safety both within
Block 6 and beyond and is regarded as a role model
within the industry and across the country, and building
industry capacity for effective road safety management
through co-operation with other operators was our goal
throughout 2020.

Our Journey Management Control Centre (JMCC) is
recognised as a paragon of best practice and received
further recognition with the Oman Society for Petroleum
Services (OPAL) award for"Excellence in HSE" for 2020.

The JMCC team monitors up to 8,000 vehicles,and more
than 15,000 drivers in daily operations and has achieved
98% driver compliance with road safety requirements
since its introduction in 2016.

To optimise surveillance and mitigate human error,
the JMCC aims to digitalise the analytics to produce
live driving data, embed the electronic safe journey
management system, and focus on fatigue management.

PDO continued to utilise the commuter bus scheme
and quickly applied new safety measures to prevent the
spread of COVID-19, including continuous disinfection
of buses and strict social distancing on board.

The service covers 34 hubs and 65 villages. Since its
inception, it has carried 702,741 passengers, including
213,191 PDO staff, with an average of 9,038 passengers
a month during 2020.

Despite our extensive efforts, motor vehicle incidents
sadly led to three fatalities and five LTls in 2020, with
one death involving private commuting.

Under the OPAL umbrella, we actively participated in a
revision of the SP2000 road safety standard to further
enhance personal safety through improved vehicle
management systems to monitor driver behaviour. We
are also standardising the stability control and anti-lock
braking systems in our fleet and lashing equipment to
improve load safety.




SOCIAL INVESTMENT

As a responsible corporate citizen, PDO is committed to
delivering meaningful social investment (SI) programmes
that create sustainable benefits for Omani society in
line with the United Nations' Sustainable Development
Goals (SDGs).

Our focus throughout the year was on four social
investment themes: learning and research, community
infrastructure  development,  health, safety and
environment (HSE),and youth and female empowerment
(the latter supporting grassroots organisations in local
initiatives).

We committed to 48 new social investment projects,
totalling around US$4.74 million, including two joint

market

slaughterhouse

Construction of Haima
slaughterhouse and livestock

projects with other operators through the Ministry of
Energy and Minerals Corporate Social Responsibility
initiative, and additional amounts for previously
committed projects.

These projects will have tangible impacts on the quality
of life of thousands of people living in our concession
area and beyond, including infrastructure development,
training, and the provision of technology and equipment.
A further US$ 1.2 million was distributed in sponsorships,
grants and donations to support impactful initiatives
from local organisations.

In addition, 26 S| projects were completed in 2020 as
detailed below:

Construction of Dama wa Ta’een
walk path

Maintenance of Kubut camel track

Construction of Hamra Adduru’a

Maintenance of
Falaj Al Asfal

Geographic Information System
lab, Al Shargiya

Outward Bound Oman (Next
Generation course) for 98
participants within two years

Oman Lawyers Association
(Training programme on legal

Community
Infrastructure Construction of Marsooded
Deve|opment reverse osmosis plant
Eight NGO projects:
The Association for the Welfare of
Handicapped Children (Furnishing
and maintenance of Al Musana and
. o Barka branches)

ethics)

Omani Bahjah Orphan Society-

Salalah (Training |15 widows on
Youth and Woman kindergarten education, real estate

Empowerment brokerage and mobile phone
and Civil Society = maintenance)
Support

Oman Down Syndrome Association

Oman Autism Society (Four
initiatives targeting autistic
people, their families and some
of the association’s members, and
enhancing the association’s digital
services)

(Omani Academy for Special Skills)

Special Olympics (Leadership
training programme for 20 people

with special needs)

Omar Bin Al Khattab Institute for
the Blind (Training and materials for
soap and pottery making)

SUSTAINABILITY REPORT 2020

63



Provision ambulances for Al Jazir 51 adjustable plinths (beds) for

and Haima Hospitals physiotherapy and rehabilitation
treatment

Provision of specialist equipment for

Al Jazir and Haima Hospitals Provision of CT scan machine for
Masirah Hospital

Echocardiography machine for

Health Al Nahdha %—Iosppi);al in Muscat

I Construction of classrooms at Al Khairan School

Provision of electronic devices to Higher Admission Centre

Learning and

Provision of electronic devices to Sinaw Innovation Hall
Research

Samail Park: In an endeavour to provide safe and suitable spaces for community
gatherings and entertainment, PDO opened Samail Park, which will benefit more
than 35,000 people.

It consists of greenspaces, a children’s playground with recreational equipment and
prayer rooms, and includes 82 motion sensor solar-powered lights to illuminate the
park at night.

We updated our Social Investment Strategy to maintain our position as a good corporate citizen and neighbour to the
communities in which we operate.

The new strategy absorbed input from various local and global sources to ensure it reflects the true needs of those
communities in line with the OmanVision 2040, while at the same time aligning with global trends and goals. Accordingly,
Sl themes were selected, such as community infrastructure development with key enablers, such as our Continuous
Improvement/Lean approach, innovation and competent Sl staff. The aim is to develop prosperous communities and
become an Sl centre of excellence that yields a high S| return on investment.

PDO aims to be a responsible corporate citizen and

“Community 5uccess is PDO’S 5uccess” good neighbour by creating sustainable benefits for

local communities as well as broader Omani society

S LGS - Prosperous
R g it PDO Vision perou
Communities
Health & Safety Environment Water
Oman Vision 2040 ) Good Neighbour
(National Priorities) Energy Education & Youth & Women d Citi
w8 Management Science Empowerment and titizen
Local Community Community Civil Society Enhanced
Needs Welfare Organisations Reputation
UN SDG 2030 Senior Management Commitment High SROI
Strong Governance (SIC [MEM] and SGDC)
Clear screening and evaluation criteria
Allocated resources in place (policy, organisation,
procedures, tools...etc.) c ¢
entre o
SI Excellence PMC Support
SI Impact Measurement and Assurance Excellence
Government and Stakeholders Support
Sustainability CI/LEAN Social Innovation SI Competency
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CONTRACTOR
WELFARE

Project Manazil, which aims at transitioning from the
current fragmented accommodation approach in the
Interior to a fully integrated, standardised and outsourced
model, continued on track The intention is to build 15
greenfield "villages" with an emphasis on worker welfare,
which is being prioritised in all respects within the design,
built environment and operating framework.

The key principles of Manazil are to provide quality of
sleep, nutritious food, connections to home (with Wi-fi
coverage across each village), recreation and amenities,
full facilites for women and a safe environment.
Additionally, the project differentiators include providing
retail and leisure facilities such as cafes and food outlets
and promoting sustainability, along with unique ICV
opportunities for Omani farms and fisheries to build a
local food supply chain to cater for the hubs.

A tender for the work was issued to the market in May
2020 and technical submissions were received at the end
of October. Technical appraisals have been completed
and commercial tenders will be invited in March 2021.

The plan is to award contracts by June subsequent
to which the design phase will commence. After
the completion of this phase, construction will take
approximately three years and the first batch of
accommodation villages should be in operation from
Q2 2024.

Project Prism, an industry-first initiative to improve
welfare standards for those working in the interior by
embedding a duty of care mindset, completed its first
phase in 2018 with the conclusion of 90,000 interviews
involving personnel from 200 interior-based contractors
and sub-contractors. The second stage aims to ensure
that PDO'’s own processes and standards on employee
welfare are the best in class, through comprehensive
analysis of low-scoring areas, identification of various
welfare policies and initiatives,and extensive engagements
with all relevant stakeholders.

Once the required standards are established, an
improved and focused survey will be run for both
company and contractor staff to benchmark PDO’s
position in the industry, with the results available on a live
dashboard for real-time monitoring to facilitate quicker
intervention on, and prevention of, welfare violations.

PDO will continue to coach and share welfare best
practices with low-scoring contractors and call for action
plans detailing their commitment to improve, as well as
assess the effectiveness of such actions.

In the midst of this perfect storm, we aim to pave the way
for contractors to become self-sufficient and continue
driving improvements in worker welfare.

DISASTER RELIEF

Hundreds of staff contributed generously to appeals
to help the victims of the devastating explosion in
the Lebanon in August and of the floods in Sudan
in September with PDO donating a total of OMR
130,000, which was then matched by the Company. The
money raised was handed over to Oman Charitable
Organisation to fund food and medical supplies.

CHILD LABOUR, FORCED
WORKING AND
INDIGENOUS RIGHTS

As a responsible employer; PDO does not employ staff
below the age of 18 and, to the best of our knowledge,
neither do our contractors. We also do not force or
make compulsory any employment relationships within
our organisation. In all cases, PDO applies, and enforces
on its contractors, the complete application of the
Omani Labour Law. There has not been any registered
case against PDO or any of its contractors related
to child labour or the exposure of young workers to
hazardous work, neither through the Labour Inspection
department of the Ministry of Labour, nor from our
Corporate  Occupational Health department, which
conducts frequent visits to the sites of the Company's
projects. There have been no incidents of violations
involving the rights of indigenous peoples.
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2020
HIGHLIGHTS

* Significant medical, financial and logstical
support for national effort to combat
COVID-19

» Extended shift cycles to maintain production
and employee safety

T infrastructure bolstered to enable mass
home working and seamless communications



The COVID-19  pandemic
drastically impacted Oman and
PDOQO. In response, we redoubled
our efforts to support the nation,
while launching company-wide
moves to safeguard the welfare
of our staff and contractors and
the continuity of our business
operations.

MEDICAL

As the world first learned about COVID- 19, our Medical
department liaised with the Ministry of Health (MOH)
over the management of the crisis, the exchange of the
latest information, and monetary, scientific research and
logistical support.

We launched a huge effort at our clinics at Mina Al Fahal
(MAF) and in the Interior to combat the spread of the
Coronavirus, with healthcare resources re-prioritised
to focus on the disease and those patients potentially
impacted and the more serious and urgent medical
conditions (see General Welfare chapter).

In response to the global shortage of personal
protective equipment (PPE) and ventilators, our
Medical team shared a large portion of their PPE
supplies, including face masks and shields, gloves
and gowns with both government and non-
government health institutions.

The team also communicated with local suppliers
to provide medical equipment to support the
MOH and ensure adequate PPE stocks within
our concession area. They extended help to more
than 20 hospitals, 30 health centres and polyclinics
and over |5 other health institutions, such as the
national blood bank, MOH store and Central
Public Health Laboratory, where two of our senior
lab technicians were assigned to work full time.
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200,000

In addition, PDO assisted in the preparation of a new field
hospital at the old Muscat Airport, which was equipped
for 100 patients in the first phase of the pandemic.

Our own medical laboratory supported MOH hospitals
by analysing Coronavirus swab tests and providing
the most advanced GeneXpert testing machines with
reagents and swabs.

The Medical department also provided monetary
backing for vaccination research conducted by the MOH
and donated eight Plasma Thawer DH8 machines to
help boost blood and plasma donations. Other donated
equipment to health institutions in Oman included
digital laryngoscopes, ultrasound, ventilators, infrared
thermometers, air purifiers, infusion pumps and syringes
and cardiac monitors.

Overall, PDO pioneered the local manufacture and
distribution of eight million face masks and around
150,000 litres of hand sanitiser to health institutions and
other bodies across the country by the end of 2020.

Other donated items included:

& ©@ &

More than More than More than

60,000 13,000

surgical masks disposable respirators medical visors

More than

4,000

intensive care
surgical gowns

More than

40,000

surgical gowns

More than More than

22,000 (C~P 260

non-sterile gloves medical goggles
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The PDO Sports Hall was equipped with 100 beds to
provide medical care for mild and moderate COVID-19
patients reducing the pressure on MOH hospitals.
Additionally, 150 rooms with catering services were
provided at the Ras Al Hamra Recreation Centre to
manage quarantine cases and support MOH medical
staff working directly with Coronavirus cases.

NEW STRUCTURES
AND SYSTEMS

At the start of the outbreak, we made the decision to
reduce operations in the Interior to only essential activities
to ensure the safety of our people and operations, whilst
sustaining production, maintaining the integrity of our
assets and protecting our community and environment.

A new emergency Coronavirus Response Committee
was set up under the leadership of Asset Director Khamis
Al Saadi, comprising representatives from the corporate
Emergency Response Management team, the Assets,
Medical, Contracting and Procurement, Information and
Digitalisation and Infrastructure and Operations, Safety,
People, Legal and Communications.

This worked closely with the national Supreme Committee,
implementing protective measures and ensuring contractors
were fully aligned. It oversaw a staff education programme
on the virus, an established quarantine process and a
detailed business continuity plan to ensure we had the right
people in the right place and our overarching commitment
to safety was not compromised.




At the start of February, a taskforce
was created in the Contracting and
Procurement department to identify, assess
and then mitigate the impact of Coronavirus
on our supply chains, including that from
China, which was the first country to be
hit. In response, this team procured supplies
from alternative manufacturers, re-planned,
drew on surplus stocks, accelerated buying
and co-operated with other operators to
secure vital materials and equipment.

CHANGING
WORK
ARRANGEMENTS

We adopted new work patterns to limit
our exposure to the virus and control
its transmission as much as possible. Al
Interior staff and contractors were asked
to continue working a double shift to
minimise transport movements between
the Interior and Coast, supporting the
principle of ‘stay safe and contain. The
extended working applied to Interior
employees on both 28/28 and 15/13
work cycles. This was temporarily
extended to three weeks on, three weeks
off. Meanwhile, those on rest days off site
were told to remain where they were.

At the same time, minimum staff
representation levels were introduced
at the MAF coastal offices, with many
PDO personnel working from home for
the first time, focusing on value-add and
essential tasks.

Our  hitech  Collaborative ~ Work
Environments came into their own
as effective communication channels
between Coastal staff and colleagues in
the Interior with visits no longer permitted
as the lockdown kicked in.

As the situation gradually improved,
we implemented a phased return to
work with planned staff schedules, an
obligatory online induction, daily health
self-assessments, colour-coded  seating
arrangements, mandatory mask wearing
and strict social distancing. By the end of
the year, MAF office staffing levels had
risen from 25% to a maximum of 35%.
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REMOTE WORKING

We quickly extended our Maktabi (My Home) remote
working scheme to comply with social distancing and
lockdown restrictions whilst ensuring business continuity.

Priority for remote computer access was first given to
the 800-plus critical users who were identified by each
function in collaboration with the Coronavirus Response
Committee.

However, the corporate [T infrastructure and capacity
were speedily upgraded by the Information and

Digitalisation department (IDD) and laptops issued
to enable thousands more to do their jobs away from
the office. By the end of 2020, around 7,890 staff and
contractors had been given the ability to work from
home via access to the PDO network and [T systems.

Digital tools including Skype for Business, Cisco Webex
and WhatsApp groups have also played their part
in enabling quick and easy audio, video conferencing
and instant messaging communications between key
colleagues in different locations.

IDD COVID-19

ACHIEVEMENTS

PETROLEUM DEVELOPMENT OMAN

Enabled more than 7,890 staff and
contractors to work from home

Recorded a peak of 78,228 peer-to-peer
sessions on Skype on a single day

Upgraded the internet lease line from
500 Mbps to | Gbps

Procured an additional 3,500 home
access tokens taking the total to 8,200

Boosted the Maktabi-type access Secure
Sockets Layer Virtual Private Network
(SSLVPN) infrastructure from 1,000 to
5,000 users

Enhanced the Citrix Thin Client
infrastructure from 500 to 1,750
connections and provided 40 servers to
bear the additional load.

- .



COMMUNICATIONS

PDO ramped up its communications output to ensure
staff and contractors were kept up to date with the latest
trusted advice, information and news about how the
Company was responding to the COVID-19 outbreak.

Dedicated web pages were set up on our external
website and internal intranet along with a special email
address for personnel to ask questions or raise concerns.

The first-ever online Al Hewar townhall engagement
sessions were held between senior management and

staff, and regular updates were posted on our social
media platforms and by SMS text message, as well as the
regular internal e-mails on the subject.

By the end of the year more than |20 COVID-specific
updates had been posted on our external website,
covering a range of issues including work, health, travel,
quarantine and HR advice.
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ENVIRONMENTAL
SUSTAINABILITY
AND NEW
TECHNOLOGY

72 PETROLEUM DEVELOPMENT OMAN

2020
HIGHLIGHTS

Landmark |00-megawatt Amin Solar
Power Plant started commercial
operations

Wind farm test sites erected

New strategy to reduce artificial lift
power consumption launched

Second phase of Mina Al Fahal solar car
park completed



While oil and gas will continue to be
fundamental to our energy mix, we
are developing innovative renewable
solutons to create new growth
opportunities for the Company as well
as for the nation. This gradual transition
to a fully fledged energy company
also means leveraging new technology
and greater collaboration as well as
improving our overall energy efficiency
and water management.

RENEWABLE ENERGY

The greatest challenge, not only for PDO, but for
mankind in the 2 st century, is powering the planet,
while simuftaneously trying to reduce carbon
emissions and the cost of producing the required
energy.

We are committed to the Oman Energy Master Plan
2040 as we seek to turn climate change realities into
opportunities while at the same time working to
meet rising energy demands. A key objective is to
derive 30% of our power capacity from renewable
sources by 2025.

This approach involves supporting
moves to decarbonise the power
market, quickly grow Omani low-
carbon business chains, investigate and
accelerate the development of solar,
hydrogen and wind as low-carbon
alternatives, build investor confidence
in large low-carbon projects and

significantly improve energy efficiency.
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Here are some examples of our efforts to help foster a
greener planet in 2020:

AMIN 100-MEGAWATT SOLAR PROJECT

Our ground-breaking |00-megawatt Amin Photovoltaic
(PV) Power Plant started commercial operations in May,
having been successfully commissioned three months
ahead of schedule.

The Independent Power Producer (IPP) renewable
energy project, located near Nimr, provides power to
PDO’s Interior operations and is the world's first utility-
scale solar venture to have an oil and gas company as the
sole buyer of electricity.

The Amin IPP is also the first utility-scale PV power plant
in Oman and has one of world's lowest tariff at the time
of award for such a project, which spans 23 years.

The US$94 million facility covers an area of 4km? and
produces up to 100 megawatts of electricity directly
from sunlight through solar panels, as an afternative to
natural gas. The generated energy is sufficient to power
15,000 homes and could result in an annual carbon
dioxide emission reduction of more than 225000
tonnes — equivalent to taking 23,000 cars off the road.
It is also expected to provide an annual equivalent fuel
saving of 95.5 million m® of gas.

The project has successfully secured European Union
carbon credit registration, helping to facilitate the
implementation of PDO’s ambitious energy transition
plans and pave the way for other opportunities to offset
CO, emissions.

Reflecting the Sultanate’s ambitions to be at the forefront
of the latest renewable energy developments, the facility
uses state-of-the-art technology including bifacial PV
modules and a single axis tracker with backtracking
facilities that follow the trajectory of the sun in order to
maximise energy production.

PETROLEUM DEVELOPMENT OMAN

Omani goods and services represented
around a quarter of the total project
including  site
establishment, local manufacturing and
material supply.

construction  costs

RAS AL HAMRAVILLAS

After a pilot project to install |0-kilowatt solar PV
technology at 10 villas in the Ras Al Hamra development
project, we are progressing to build a further 580 new low-
rise residential buildings, infrastructure and landscaping.

THERMAL STORAGE

Energy storage is considered as the main challenge in
the renewable resource sector due to the mismatch
between the power supply and demand and the
high cost of conventional electrical batteries. With
that in mind, we recently completed a study into the
opportunities for thermal storage which can be later
converted into electricity.

GREEN HYDROGEN

We continue to explore this exciting opportunity in the
renewable space and our immediate goal is to pilot green
hydrogen technologies by demonstrating a multiple MW
solar hydrogen production system via water electrolysis
for two main applications:

1- Injecting hydrogen into the gas grid to attempt to
minimise by “time-shifting”" the energy production
from a solar power plant

2- Replacing conventional heavy-duty vehicles with
hydrogen fuel cell vehicles.



GEOTHERMAL ENERGY

We have initiated a pre-feasibility study with a Japanese
company to explore the geothermal potential in our
concession area with a view to using it for power
generation, desalination, cooling or heating. This involves
asurvey of all PDO clusters to look for high temperature
wells and choose the best candidate to use the earth'’s
heat for different applications.

IMW HQ SOLAR PLANT

We are building an on-site solar demonstration
installation next to our Muscat headquarters. The main
objective is to raise awareness of the importance of the
energy transition. The design uses PV modules which
can generate electricity on both sides to increase power
production.The plant is expected reduce CO, emissions
by 1,500 tonnes annually.

MAF CAR PARK PHASE TWO

We completed the second phase of the Mina Al Fahal
solar car park project, in partnership with an Omani SME
to fit PV panels over parking lots at the Learning and
Development Centre, and the Bait Saih Al Maleh and
Computer buildings, with a total 2.85 MWp capacity.
The installation will cut the electricity bill by almost OMR
200,000, as well as reduce CO, discharges by 2,621
tonnes annually.

WIND ENERGY

PDO is aiming to commission its first wind farm by 2023
as part of the transition to renewable energy.

A feasibility study covering the technical, environmental
and economic viability of wind power has been

of gas was required
to generate

2010

conducted by an international consultancy and identified
six potential sites for the complex in the south of the
concession area at Nimr Amal, Amin and Harweel.

The initial target capacity of each site has been set at
|0 MW with the flexibility to scale up or down. Met
masts have been erected at each location to gather wind
speed, temperature and humidity data over at least a
| 2-month period before deciding on next steps.

ENERGY EFFICIENCY

Energy efficiency is a key focus of our gas conservation
strategy. Efforts to enhance this have been made via
co-generation and waste heat recovery in our steam
generation activities, resulting in a significant improvement
of power generation efficiency.

We aim to reduce the volume of gas required to
produce one megawatt hour to 275 m? by 2021,a 14%
fall from 2010.

We completed the benchmarking for all our facilities
in 2019 to identify the gap in energy consumption per
cluster: Based on this, PDO prioritised the deployment of
the live Energy Efficiency Surveillance Tool (EEST), which
indicates any operational equipment inefficiencies in real
time. This issues an alarm so any issue can be fixed in a
prompt manner.

We also conducted a detailed energy assessment
on four more facilities: Lekhwair, Harweel, the Yibal
Government Gas Plant and the Saih Rawl Central Gas
Processing Plant. This is an equipment-based study to
identify energy optimisation efficiency opportunities in
production stations.
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MANAGING AND
SAVING ENERGY

PDO is reducing power consumption by monitoring and
controlling the energy consumed at the Company’s real
estate facilities. An energy audit for Coastal and Interior
buildings is underway to professionally manage and
control their usage of electricity and water.

The below steps were taken across our premises:

* Replacement of conventional lights by LED ones

e Optimising heating, ventilation and air conditioning
and lighting power in respect to office working
hours and occupancy

e Replacement of old low-efficiency machines to
high-efficiency ones

e Installation of variable speed drives to machine
rotary equipment

* Energy auditing each building and implementing
power-saving improvements.

These initiatives led to the equivalent of:

&/ 5,231

mid-sized cars

N 2
1 removed from the
1 roads for one year 280
260
Planting and 240

growing of

407,390

200
trees over |0 years

180
160
8,594 ~
.—_— - . ’
tonnes of 120
<+ e | waste recycled

t-l instead of going to

landfill
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WELL AND RESERVOIR
ENERGY MANAGEMENT

In 2020, PDO introduced a strategy to reduce artificial
lift power consumption without affecting oil production
or pump run life. Well lifting currently consumes about
30% of our power but we are targeting a |0% reduction
of artificial lift power consumption by 2030.

The focus is on maximising the wells power efficiency
for the main artificial lift type of electric submersible,
booster, progressive cavity and gas lift pumps. The Well
and Reservoir Energy Management project aims at:

¢ Converting to lower power demanding artificial lift
methods (such as RotaFlex)

e Optimising artificial lift design

*  Deploying autonomous inflow control devices and
new technology

* Phasing out gas lift wells

e Digitalising artificial lifting through energy efficiency
tracking in Nibras and the EEST

* Enhancing the artificial lift database to include
energy consumption tracking and visualisation

* Automating and applying data analytics to support
the WRM decision making process.

WRM Energy Efficiency
Forecast - Target Plan

2020 2021 2022 2023 2024

mmmm  Base Line power consumption MW

WRM Energy Startegy MW

emmm» Power reduction from Base Line %

5%

4%

3%

2%

1%

0%



WATER MANAGEMENT

The purpose of water management in PDO is to enable
sustainable oil production.This is achieved by responsible
aquifer resource management and embracing a long-
term strategy founded on three principles: Reduce,
Reuse and Relocate. Reduce refers to the need to cut
the volume of produced water coming to the surface,
water disposal and aquifer abstraction. Reuse is about
maximising the use of water in oil recovery for other
beneficial purposes; and Relocate relates to transporting
water from areas with an excess supply to those with a
shortage.

Water Utilisation for 2021

1400

PRODUCED WATER USE

PDO currently generates about 850,000 m?d of
produced water, which is set to exceed |,000,000 m*/d
from 2021 onwards. Currently, 64% of this is reused
either for pressure maintenance or chemical enhanced
oil recovery, while the remainder is sent to the Nimr
Reed Beds and deep disposal. We continue to seek
alternative methodologies for the treatment, reuse and
disposal of produced water in a manner that consumes
far less energy.

PDO WWater Balance

1200

1000

Water Flowrate ‘000 m?/d

15% 21% 200

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 203!

Disposal: Shallow exploitable 0%

ugust
YTD

Re-use:Water/Steam Injection M Disposal: Surface M Disposal: Deep/Non-exploitable B Disposal: Shallow exploitable

PDO has come a long way in effectively managing produced water in the last decade. A snapshot of our key
achievements in the journey towards water sustainability and reuse is shown in the figure below.

Water Management Sustainability Journey Achievements

31 RO plants optimised
to save aquifers

Synergised effort of
R&D joined Oman

Avialable Solutions R&D activities

Relocation of Saih Rawl
Water to Tibr for Oil
Extraction

Kicked off QA
Hypersaline Reuse

Successful R&D Reuse
in brick making

Reedbeds expansion

phase 3 Rima water treatment

Water Injection & started for Strategic Research Zero Shallow Water project for agriculture
Disposal re-use PW Committee disposal awarded
@ O O @ Q

Nimr Reedbed
phase |

Start of Nimr
Biosaline
agriculture Pilot

Full recycling of
Blowdown &
Condensate in Steam

RO reject re-use
project in SR by FO

L Completed
Generation in QA P L
successfully Biosaline
PW Reuse use in agriculture

drilling
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NIMR WETLANDS WATER REUSE IN
BIOSALINE AGRICULTURE

PDO is determined to manage water as a valuable
resource rather than a nuisance where technically and
economically feasible. Examples include the third phase
of the Nimr Reed Beds project, which has added a
further 75,000 m*/d to the plant’s handling capacity on
top of the existing | 15,000 m?/d.

Other initiatives targeting brackish produced water,
with a salinity less than seawater, are mainly focused at
Marmul and Rima, while those geared to water which
has salinity similar or higher than seawater are centred at
Bahja, Fahud and Qarn Alam.

In the North, projects will address water reuse for
potential salt making while in the South the water will be
potentially be channelled for agricuftural purposes.

RELOCATION PROJECTS

Meanwhile, an ambitious water relocation project is
being commissioned to channel produced water from
Yibal to Lekhwair through a | 18km pipeline network.
This will mean a cut in water use from the Fars aquifer
and a 50% reduction in deep disposal at Yibal.

A second water disposal reduction scheme is also being
considered to transfer produced water from Saih Raw!
to Tibr, where 11,000 m*/d will be required for injection
for the second phase of the Tibr Haushi development.

NIMRWETLANDS BIOSALINE
AGRICULTURE PROJECT

A year-long research project to assess the use of polymer-
contaminated produced water from chemical EOR for
potential use in biosaline agriculture was concluded at
Nimr in 2020.

Six saft-tolerant crop species were selected and
subjected to a range of polymer concentrations and
water specifications to assess the impact on their growth,
health, yield and quality.

A recommendation has now been made to proceed with
a commercialisation opportunity for the Conocarpus
Lancifolius tree and the Jojoba shrub.

PETROLEUM DEVELOPMENT OMAN

Cotton 35 2020 |Medium to high  |Crop not selected
Annual |Ricinus High due to know
. - 2020 [tolerance to Crop not selected
communis o
salinity increase
Grasses Pasgpalum 246 2020 |Low Market research
vaginatum
Conocarnus Market for charcoal
1ocarp ['1.5 2020 |Low manufacturers in
lancifolius
Oman
Eucabot Market for charcoal
Perennial | ~CAYPHS 05 2020 |Medium manufacturers in
camaldulensis
trees Oman
Low to medium
Jojoba I Kl e NP ST
3 years |oil quality is not
being assessed yet

FORWARD OSMOSIS AT SAIH RAWL

The Water Management team initiated a project to
install forward osmosis technology in Saih Rawl to treat
reverse osmosis (RO) reject water with the aspiration
of replicating this to other sources of RO reject streams.

FO permeate

Legend:
Forward osmosis schematic
The key aims are to:

* Reduce disposal volume by 40% and increase
overall recovery

* Make savings from drilling an additional water
supply well

e Cutthe need to abstract additional aquifer water to
meet future demand.

RIMAWATER TREATMENT PROJECT

A project was awarded to the French Suez utilities
company in 2020 to combine reed beds with a natural
remediation system to deal with produced water at Rima.
The green scheme will negate the need for 40,000 m*/d
being channelled into energy-intensive deep disposal.



NEW TECHNOLOGY

PDO has been successful in tackling key corporate
challenges by continuously exploring and qualifying new
technologies while accelerating value generation from
proven and deployed ones. Behind this success is a well-
proven methodology and value-based approach that we
have developed over more than 30 years of experience
in new technology implementation.

Over the past five years, 32 successful technologies have
been deployed to address each of our 10 corporate
challenge themes. These themes include HSE, well and

reservoir management, sand management, artificial
lifting, well construction, water management, reservoir
characterisation, energy efficiency, facilities management
and production measurement.

VWe are actively and constantly exploring the full potential
of Fourth Industrial Revolution technologies such as
digitalisation, robotics, artificial intelligence, automation
and data analytics to become a safer; more efficient and
responsible business.

(e Challenge] Deployed Technologies Technologies In Market

Theme Technologies Under Trial in Front End Screening
WRM < 3 < 17 < 3 < 19
— = = =
Acrtificial Lift | <I 2 <I <I 4 <I <I 2 <I <I 6
Well Construction I> <I 4 <I <I 4 I <I | I <I 3
— e e
WK @K @K e
Energy Efficiency > < 3 < 2 < - < 2
Facilities Management | <I 6 <I <I 4 <I <I | <I <I 18
Production Measurement | <I 2 <I <I 2 I <I 2 I <I 7
Total | 32 28 0 | | ese
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DEPLOYED TECHNOLOGIES

ol

The challenge any organisation faces with deployed
technologies is to ensure an effective realisation of
the planned value across all business areas. We have
established processes and systems to plan, track and
drive the deployment of these proven technologies,
focusing on the value realised rather than the
number of scopes achieved from the successful trial
deployment to full deployment. In 2020, five game-
changing technologies helped to realise more than
US$200 million, including autonomous inflow control
device (AICD) technology, with the delivery scope of
more than 132 wells and 95 well installations before
the full deployment contract was set.

In 2020, a record number of |0 technologies were
deployed after a successful trial, tackling various
corporate challenges such as HSE, energy management,
artificial lifting and well construction.

One such was rig performance analytics, which uses
machine learning and robotic process automation to
optimise drilling operations. The trial has proven this
technology to enhance the avoidance of non-productive
time and drilling optimisation by 0%, avoid incidents and
improve data quality to 97%.

Three other successful technology deployments related
to the environmental treatment of hydrocarbon-
contaminated soil and oil-based mud cuttings, and the
recovery of oil from heavy sludge These achieved a crude
recovery rate of 77% with a hydrocarbon contamination
level of less than one per cent, helping to save around
US$5.4 million a year

PETROLEUM DEVELOPMENT OMAN

Another technological feat was the ongoing deployment
of Beyond Visual Line of Sight (BVLOS) drones. These
state-of-the-art unmanned aerial vehicles can fly up
to 10 hours and carry out surveillance activities on
different assets such as wellheads, powerlines, pipelines
and remote stations. Potential benefits include early leak
detection, reducing driving hours, cutting deferment and
avoiding the need for physical site surveys.

PDO also concluded the trial of a new type of motor for
ESP systems that will help enhance the reliability of the
pumps with a power saving of |0%.The initial deployment
plan targets 30% of the ESP population, leading to an
energy cost reduction of over US$7 million a year.

Other completed pilots included robotics for the
ultrasonic testing (UT) inspection of elevated lines and
automatic tank cleaning systems, and a dispersion cube
technology to enhance exploration data interpretation.

Technologies Deployed per Year
10

2016 2017 2018 2019 2020



INITIATED TRIALS

Twelve new trials were initiated in 2020 as a result
of rigorous market analysis and a rapid contracting
and procurement process. These tests were for
pressing technical challenges such as produced water
management, energy efficiency, artificial lifting, EOR, well
construction and production measurement.

One of these was the reeled ESP system that is intended
to replace the conventional ESPs. There are many
advantages expected out of this technology including
reducing intervention times, eliminating the need for well
site preparation and enhancing ESP system reliability. If
proven and successfully deployed, the estimated value
generation would be over US$44 million over a three-
year span.

We also trialled polyethylene at elevated temperatures
as a flowline liner: If successful, this could lead to a cost
saving of more than US$180 million over the 20-year
lifetime of carbon steel flowlines.

And to address our production measurement challenge,
a pilot was initiated for a new type of water cut meter
based on microwave technology that will enhance
measurement uncertainty to only +/-1%. The potential
business value of this technology is estimated to be more
than US$60 million over a three-year span.

We are keen to build local capability on this journey
and are working with Omani SMEs on two trials -
involving artificial intelligence and machine learning - on
a metering uncertainty tool and well test optimisation.
The first could help PDO avoid financial risks of over
US$100 a million a year, and the second could generate
a saving of over US$8 million over the next five years.

RESEARCH AND
DEVELOPMENT

The New Technology team is continuing its support to
develop local academia by nurturing the Ejaad research
and development platform to assist the sector. To date,
we have awarded |3 joint academia-industry projects
to different universities to tackle some of our technical
challenges.

These have been prioritised based on their relevance
to key challenges such as energy efficiency, water
management, EOR and bioenergy, with the generation
of value-add products from waste streams being a key
goal in 2020.

Two such bioenergy projects were funded via Ejaad. The
first involved the use of date pits for biodiesel production
to blend with conventional diesel in PDO engines; and
the second was the use of produced water to grow
algae for fertilisers and biodiesel production.

Moving forward, we believe that our corporate challenges
are being well addressed by a healthy new technology
maturation funnel.We are sustaining and improving our
current performance through Cl tools and enhancing
technology networks and partnerships. In addition, there
will be increasing focus on leveraging both proven and
disruptive digitalisation technologies to unlock a plethora
of new opportunities.
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ENVIRONMENTAL
AND SAFETY
PERFORMANCE

2020
HIGHLIGHTS

* Falls in number of oil spills, greenhouse
gas emissions and total waste

» 30% drop in volume of gas flared

* |Improved waste management
performance

* Launched a project to plant 10 million
wild trees with the Environment
Authority

» Halved paper usage two months ahead
of schedule
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PDQO is constantly striving to protect
Oman’s environment and prevent
pollution. In 2020, we improved
our environmental  performance
across many aspects, including oll
spills and waste management. The
achievements are summanised below.

SPILLS

The number of spills per million tonnes of oil
production fell to 049 compared to 0.66 in
2019 — a 26% decrease. However, the quantity
of oil spilled rose mainly due to a leak in a new
unhooked well in the Lekhwair cluster Despite
this, the set targets for the year were achieved.
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GREENHOUSE GAS
(GHG) EMISSIONS

Improving greenhouse gas (GHG) emission performance
is a key pillar and one of the main drivers for energy
management efforts within PDO.

In 2020, we managed to cut 0.7 million tonnes of carbon
dioxide emissions bringing cumulative GHG reductions
in PDO for the past eight years close to 2.77 million
tonnes due to the implementation of various gas flaring,
renewable energy, production water management and
energy efficiency projects. Our total GHG intensity fell
by 6% from 0223 to 021 tCO,e/tHC (as indicated in
the GHG Intensity graph below).

To bring additional focus and drive continuous
improvement, we have now set up an Energy
Management (EM) and GHG MDC sub-committee for
regular reviews, the development of dedicated roadmaps
for major GHG sources and the establishment of EM
and GHG working teams and focal points at asset level.

Total GHG emissions for 2020

16
14 13.63
GHG Emission

12 Reduction A/E
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o) —— 10.87
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2013 2014 2015 2016 2017 2018 2019 2020%
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GHG Intensity
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* GHG intensity includes our oil and gas assets and is calculated based on sale hydrocarbons.

Furthermore, work is continuing to identify additional
emission reduction opportunities across all activities with
the aim of having detailed GHG reduction projects and
initiatives at the asset and cluster levels.

PDO is currently focusing on reporting Scope | and
2 emissions. Scope 3 emissions occur along the value
chain of products or services and they fall outside of
the Company’s direct control and ownership which may
result in possible uncertainties and potential uncontrolled
data reporting. PDO may consider mapping out scope
3 emissions from various upstream oil and gas activities
by identifying applicable Scope 3 categories and aligning
with the existing GHG reporting methodology.

ASSURANCE AND VERIFICATION OF
GHG DATA

We have awarded a three-year contract to conduct
detailed and independent assurance and verification
of GHG data annually in accordance with ISO 14064
methodology and system. This is to help in maintaining
robust and transparent GHG accounting and reporting
process.

The detailed assessment and verification will be
done into two stages. Firstly, the verification body will

perform an assessment of GHG data and information
management systems and controls. The second stage
includes sampling, verification of GHG data and
information, preparation of a final report with a list of
findings and areas for improvements, and preparation of
an assurance statement.

LEKHWAIR LEAK DETECTION AND
REPAIR (LDAR) SURVEY

Unintended gas and vapour leaks may occur during the
process of producing, processing, and transporting oil
and gas. These fugitive emissions can lead to the loss of
valuable resources, environmental and health damage
and process safety incidents.

PDO has piloted drones equipped with optical gas
imaging sensors to identify off-plot leaks in an area of
one square kilometre. The trial, conducted through a
local SME, covered 14 wells and sections of pipelines
in the Lekhwair area. An LDAR survey was also carried
out at the Production Station and Government Gas
Plant using a forward-looking infrared camera (which is
able to identify leaks which are invisible to the naked
eye) and a flame ionisation detector to measure a leak
concentration in parts per million for the subsequent
quantification of fugitive emissions.
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GAS FLARING

In 2020, we sustained our flare reduction focus by setting
short-, medium- and long-term targets including retaining
our commitment to the World Bank “Zero Routine
Flaring By 2030" initiative. In addition, the flare limit
target stayed part of the 2021 corporate scorecard to
drive the entire organisation towards the flare reduction
objective.

We flared 14.37 tonnes of gas for every 1,000 tonnes
of hydrocarbon produced - 30% lower than 2019.This
was achieved through the commissioning of new flare
reduction projects such as the Sadad Early Development
Facility, Rabab Harweel integrated project stabilisation
and various flare waiver improvement to limit non-
routine flaring.

A PDO ALARP (as low as reasonably practicable) tool
guideline was also endorsed to ensure a timely escalation
for flare waiver compliance.

Flaring Performance 2013-2020

IS Flaring (upstream) (million tonnes flared) @D Flaring intensity (tonne/1000 tonnes of HC)
30.00 1.40
=
1.20
g 25.00
9]
S
o
[e]
~
5 1.00
g .
° 20.00 b
c c
c c
S S
0.80
: 5
S =
. 15.00 IS
e @
Q 060 (9
5 3
3 5
> 10.00 o
2 0.40
Q
)
£
00
c
‘' 5.00
o 0.20
T
0.00
L 2013 2014 2015 ) 2016 2017* 2018 2019 2020
A
| Only oil assets - excluding well-test flaring | | All assets excluding well-test flaring

* From 2017, flaring results include all assets and well test flaring.
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WASTE

Although there was a moderate rise in the amount of
hazardous waste generated, there was a 4.7% fall in the
overall volume of waste generated, and a 24% drop in
non-hazardous waste, while the treatment rate remained
at or above the monthly target, except for contaminated
soil.

There was an improvement in waste management
performance compared to 2019. In terms of non-
hazardous waste, around 1,750 tonnes were recycled by
six Omani SMEs in 2020, which included wood, plastic,
metal and cartons.

After a joint study with the Environment Authority and
Sultan Qaboos University, we began a trial to establish
a standardised reuse option for contaminated soil with
a total petroleum hydrocarbon level of less than four
per cent in road construction. This should not only
reduce the contaminated soil stockpile but also minimise
the creation of additional borrow pits and our overall
environmental footprint.

Around 70,680 barrels of crude oil (excluding Nimr)
was recovered from oily sludge. Other reuse and recycle
initiatives for hazardous waste were carried out in
conjunction with Omani SMEs, including for batteries,
empty drums and plastic.

ENVIRONMENTAL
PROJECTS

PDO unveiled a new five-year Environmental Strategy
and Action Plan to sustain the journey towards achieving
our overall corporate objectives of sustainable growth,
operational excellence and meeting our sustainability
commitments. In line with the environmental strategy
objectives of “compliance and assurance, partnership
and collaboration and maximising value,” a number of
key projects were accomplished in 2020.

SINGLE-USE PLASTIC
CAMPAIGN

We continued to cut consumption of single-use
plastic in our operations, after launching the campaign
in 2018. A dedicated PDO taskforce is working with
the Environment Authority and Environment Society
of Oman to identify relevant best practice, recycling
opportunities and other alternatives. Thousands of

R 42 e, 20 o I 0 e a0

Contract Signing Ceremany on Non-Hazardpus
Waste Management with be'ah

' September

eco-friendly bags were distributed to staff and we are
exploring opportunities to manufacture these locally to
replace plastic ones.

PDO’s headquarters and the Ras Al Hamra Recreation
Club are both now free from single-use plastic, and
catering vendors have been asked to stop supplying such
products.

We have also launched “No Plastic” zones with
permanent posters in different areas at Coastal offices
and single-use plastic has been banned at most corporate
events.

Key figures:

Distributed
more than

3,500

1
reusable water (\
bottles to staff 0
More than More than
720,000 | 40,000
trash bags per year are eco-friendly bags
being replaced with were distributed
biodegradable ones at
Mina Al Fahal

More than 3 ,OOO people attended

20 plastic awareness sessions and roadshows,
which took place across our business, other oil
and gas operators and institutions.
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PAPER REDUCTION
CAMPAIGN

We launched a “No Paper” campaign in 2019 and
achieved the target of halving our paper use in October
2020, two months ahead of schedule.

The project started with awareness campaigns and
roadshows for all PDO staff to explain the objectives and
highlight issues around the unnecessary consumption of
paper and the steps that would be taken to minimise
its use.

These included:

* Implementing digital signatures (including those on
employment contracts) for internal use by staff and
contractors

* Providing tablets for trainees, so all training materials
are digital instead of hard copies

* Introducing a “No Paper” virtual management
dashboard to track and monitor the paper
consumption performance of all directorates on a
monthly basis.

The total paper reduction was the equivalent of saving
more than 300 trees, conserving around 50 million
litres of water and cutting CO, emissions used in its
manufacture by 50%.

BEST AVAILABLE
TECHNIQUE PROJECT

A number of opportunities were identified to reduce
our emissions and overall impact on the environment,
including water use, wastewater; soil and groundwater
under a project to find the best available techniques in
our activities and operational methods. These will be
studied further for possible implementation.

Large mammals  Small mammals Insects
>11 types

>30 recorded >3 types

Survey
Findings

PETROLEUM DEVELOPMENT OMAN

ASSURANCE AND
SIMPLIFICATION OF
PROCEDURES

In line with our strategy of simplifying and streamlining
procedures, we launched posters succinctly summarising
the environmental compliance conditions for our
projects and facilities. The posters, which come as part
of our Continuous Improvement journey to increase the
efficiency and effectiveness of environmental compliance
systems, present the conditions in infographics and are
limited to one page for each facility. They help ensure that
the requirements are easily understood, measurable, fit
for purpose and applicable to our operations, and follow
the launch of a simplified booklet featuring the same
information.

BIODIVERSITY SURVEY

Ajoint project for a biodiversity assessment study in PDO
was initiated following the signing of a Memorandum of
Collaboration with the National Field Research Centre
for Environmental Conservation in 2018. The study
aimed to identify and survey significant biodiversity areas
in Block 6, starting with Nimr, and has led to the mapping
of the biodiversity presence in the cluster The work is
ongoing at the Marmul cluster and will continue to cover
all our clusters.

Birds Plants Unknown
>60 recorded >100 types Species



NATIONAL INITIATIVE FOR PLANTATION OF

|10 MILLION WILD TREES

PDO and the Environment Authority launched the
National Initiative for the Plantation of 10 Million Wild
Trees on 8 January during the celebration of Oman
Environment Day. This initiative will continue for |0 years
to:

* Increase and improve vegetation cover

* Raise societal awareness about environmental
conservation

* Maximise ecosystem services (carbon emission envi':z':":intal
reduction, carbon sink and ICV). awareness

EXTERNAL COLLABORATION

Meeting stakeholder expectations is one of the major priorities affecting our business direction and is a major
component of sustainable development collaboration agreements with key stakeholders. Structured engagements and
joint projects to ensure that we understand and predict present and future issues and opportunities are crucial in this
respect. The below infographic represents and summarises key 2020 engagements with external stakeholders:

Waste to Energy Feasibility Study More than 200 training session
M8 provided and several joint lean

Z?\:;:';Z::i?zzra“e project implemented in EA
NORM Management \’ Renewed MoU with EA
Waste recycling workshop be'ah Launching Green award focusing
on best environmental initiative
to reduce plastic pollution
7N) Environmental labs with focus
Working to develop Oman \\i\"l}‘// — Kl odour.issues and waste
green economy strategy UNEP MAFWEWR reuse options
PDO
Conducted virtual sessions on methane
emissions for oil & gas sector MoU with MAFW&WR
Y
Development of Waste il .
Minimization Guidelines e JI—:‘J' National Team on PW
E e YEE Reuse Opportunities
v f Sy Ut

T Joint researches

Nimr Biodiversity study [ |
NORM Management ~ Wave Glider Trial ~ Methane production and another high value

Marmul Biodiversity Survey product from Algae

Kafaa Project: To identify opportunities for
Reuse of Rima produced water for water and energy saving in Fahud cluster Biogas production Biodiesel production
One Million Palm Trees project Petroleum Development Oman from NWTP project  from Palm dates seed
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ENVIRONMENTAL DATA - PDO

2014 2015 | 2016*| 2017+ | 2018%* | 2019%F | 2020**

Greenhouse gas emissions (GHGs)

Total GHGs (million tonnes CO, equivalent) 9.99 9.67 1049 10.79 [1.18 I'1.60 10.87

Greenhouse gas intensity ratio (tonne of CO,

equivalent / tonnes of HC) 0.178 0.168 0.183 0.199 0.218 0.223 0.210

Flaring
Flaring (upstream) (million tonnes flared) 0.84 0.72 0.88 [.19 [.21 .29 096
Flaring intensity (tonne/ 1,000 tonnes of HC) 25.10 20.85 12.86 17.90 19.07 2052 14.37

Energy intensity

Upstream (gigajoules per tonne production) 247 227 |.46 2.31 2.58 2.62 2.67

Acid gases and VOCs emissions per unit of HC production

Sulphur oxides (SOx) (tonnes per thousand tonnes) 3.07 2.39 1.03 2.50 2.63 2.32 1.90

Nitrogen oxides (NOx) (tonnes per thousand

0.64 0.60 031 045 0.47 0.49 0.44
tonnes)

Volatile organic compounds (VOCs) (tonnes per

thousand tonnes) 042 0.40 0.21 0.29 0.29 0.28 0.23

Spills and discharge

# of oil spills > | barrel (0.16m?) per million tonnes

of production [No/Mt production] 604 253 157 .57 0.65 0.66 049

Quantity of oil spilled > | barrel (0.16m?) per

million tonnes of production [t/Mt production] 582 74 3200 346 046 205 >36

QOll in effluents to surface environment

(OIW to sea) thousand tonnes 0007 | 0009| 0010 0008| 0022| 0007| 0007

Woater

Water consumed from desalination units

o . 6.55 7.37 6.88 7.03 7.06 7.73 6.50
(million cubic metres)

Produced water handled 1,000 m?/day 71499 | 76962 | 80397 | 85552 | 90895| 92754| 856.86

Produced water used for injection activities

1,000 m?/day 32321 35906 | 41284 | 44950 | 484.21 4959 | 504.87

Produced water used for disposal activities

1,000 m¥/day 34896 | 33433 | 34881 | 33696 329.22| 300.18| 206.85

Waste generation

Hazardous (thousand tonnes) 2304 209.7 22591 22200| 383.69| 26895 28245
Non-hazardous (thousand tonnes) 27.5 346 41.5 62.15 7647 | 13563 10297
Total waste (thousand tonnes) 2579 244.3 26741 284.15| 460.15| 40458 | 38542

*From 2016, data includes gas asset performance, while earlier years only present the data from oil assets except for total GHG and GHG intensity ratio which are
estimated based on an 1SO 4064 audit.

** From 2017 onwards, emissions figures have been back calculated based on an ISO 14064 audit
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SAFETY DATA - PDO

2012

2013

2014

2015

2016

2017

2018

2019

2020

contractors)

Total recordable case frequency (TRCF)

Total number 2 2 4 2 3 | 2 2 4
Employees 0 0 0 0 0 0 0 0 0
Contractors 2 2 4 2 3 | 2 2 4
Fatal accident rate (fatalities per 100

million working hours, both employees and 1.25 L7 217 1.08 I56| 044 093] 093 1.96

employees and contractors)

Serious MVI frequency

(LTI, MTC, RWC and roll-over MVI
incidents per million km driven)

Tier-1 incidents

Million manhours worked

0.16

160

0.15

170.5

0.16

22

184

0.1

184.9

0.12

196.3

0.07

2249

0.06

215.8

(Allinjuries per million working hours, both [17] 098 097 098| 098| 072| 07l 056 056
employees and contractors)

Lost time injury frequency (LTIF) (Lost time

Injuries per million working hours, both 029 026 032 028| 022 02| 0.5 0.1 0.17

0.08

2159

0.18

2037

Million kilometres driven

Total recordable occupational illness
frequency (TROIF)

(llinesses per million working hours
employee only)

252

2511

0.17

262.2

0.07

278.2

0.13

3005

0.13

3141

0.06

3144

0.57

3245

0.69

3237
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GRI'CONTENT INDEX

This report has been prepared in accordance with the GRI Standards: Core Option.

@ D

DISCL

ATERIALITY

OSURES S5ERVICE

Fevre— |
|

202

For the Materiality Disclosures Service, GRI Services reviewed that the GRI content index is clearly presented and the references for
Disclosures 102-40 to 102-49 align with appropriate sections in the body of the report.

GRI Standard  Disclosure UNGC Principle Page Number(s) External Assurance
GRI 101: Foundation 2016
General Disclosures
GRI 102: 102-1 Name of the organisation No specific COP | 8 Ministry of Energy and
General requirement Minerals
Disclosures L ini
2016 102-2 Activities, brands, products and " 8-10 Ministry of Energy and
services Minerals
102-3 Location of headquarters About This Report Ministry of Energy and
Minerals
102-4 Location of operations " 8-10 Ministry of Energy and
Minerals
102-5 Ownership and legal form " 8-10 Ministry of Energy and
Minerals, Ministry of Finance
102-6 Markets served 31 Ministry of Energy and
Minerals, Ministry of Finance
102-7 Scale of the organisation " 8-10 Ministry of Finance, Ministry
of Energy and Minerals
102-8 Information on employees and " 10 Ministry of Labour
other workers
102-9 Supply chain 51 -
102-10 Significant changes to the " 6,14-19 -
organisation and its supply chain
102-11 Precautionary Principle or Principle 7 61-62,67,83-87 Environment Authority
approach
102-12 External initiatives Principles [-10 About This Report, ISO 14001:2004
13,84-85 ISO 55001:2014
102-13 External initiatives No specific COP I5 -
requirement
Strategy 102-14 Statement from senior decision- | Statement of 6,14 -
maker continuing support
102-15 Key impacts, risk and opportunities 24-25 -
Ethics and 102-16 Values, principles, standards, and Principle 10 4,8-13 -
Integrity norms of behavior
Governance 102-18 Governance structure Principle 10 10 -
Stakeholder 102-40 List of stakeholder groups " 20,24-25 -
Engagement , . i
102-41 Collective bargaining agreements 59 Ministry of Labour
102-42 Identifying and selecting » 20,24-25 -
stakeholders
102-43 Approach to stakeholder " 21,24 -
engagement
102-44 Key topics/concerns raised 24 -
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GRI Standard

Disclosure

UNGC Principle

Page Number(s)

External Assurance

Reporting 102-45 Entries included in the = 8-10 State Audit Institution,
Practice consolidated financial statements Ministry of Finance
[02-46 Defining report content and No specific COP 20-21,24-25, 103 -
topic Boundaries requirement
102-47 List of material topics " 24-25 -

102-48 Restatements of information

"

There have been no
specific restatements

102-49 Changes in reporting

There are no specific
changes

102-50 Reporting period

Sphere of influence

About This Report

102-51 Date of most recent previous
report

About This Report

102-52 Reporting cycle

About This Report

102-53 Contact point for questions
regarding the report

About This Report

102-54 Claims of reporting in accordance
with GRI standards

About This Report,
92

[02-55 GRI content index

92

102-56 External assurance

About This Report

Material Topics

Economic Performance

GRI 103: 103-1 Explanation of the material topic Principle 7 [4-19 -
Management | and its boundaries
A h
zglpgoac 103-2 The management approach and its | Principle 7 [4-19 -
components
103-3 Evaluation of the management Principle 7 [4-19 -
approach
GRI 201: 201-1 Direct economic value generated | No specific COP | 45-51 Ministry of Finance
Economic and distributed requirement
Performance , L . . .
2016 201-2 Financial implications and other Principle 7 73-81,83-89 Ministry of Finance
risks and opportunities due to climate
change
201-3 Defined benefit plan obligations No specific COP | 53-59 Ministry of Finance
and other retirement plans requirement
201-4 Financial assistance received from | No specific COP I3 Ministry of Finance
the government requirement
Market Presence
GRI 103: |03-1 Explanation of the material topic Principle 7 53-58 -
Management | and its boundaries
A h
zglpgoac 103-2 The management approach and its | Principle 7 53-58 -
components
103-3 Evaluation of the management Principle 7 18-19,53-58 -
approach
GRI 202: 202-2 Proportion of senior management | No specific COP 10,53 Ministry of Labour
Market hired from the local community requirement

Presence 2016
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GRI Standard

Disclosure

UNGC Principle

External Assurance

Indirect Economic Impacts

GRI 103: [03-1 Explanation of the material topic Principle 7 20-21 -
Management | and its boundaries
Approach ‘ o
2016 [03-2 The management approach and its | Principle 7 20,45-46, 63 -
components
103-3 Evaluation of the management Principle 7 20-22,45-46, 63 -
approach
GRI 203: 203-1 Infrastructure investments and No specific COP |8-19,20-22,45-47, 63 Ministry of Social
Indirect services supported requirement Development
Economic T o ‘ . - .
Impacts 2016 203-2 Significant indirect economic No specific COP | 63-65 Ministry of Social
impacts requirement Development
Procurement Practices
GRI 103: [03-1 Explanation of the material topic Principle 7 [1-12,45-51 -
Management | and its boundaries
Approach ] .
2016 [03-2 The management approach and its | Principle 7 [1-12,45-51 -
components
103-3 Evaluation of the management Principle 7 [1-12,45-51 -
approach
GRI 204: 204-1 Proportion of spending on local No specific COP | 45-51 Ministry of Energy and
Procurement | suppliers requirement Minerals, Ministry of
Practices 2016 Labour, Ministry of Finance
Anti-Corruption
GRI 103: 103-1 Explanation of the material topic Principle 7 12-13 -
Management | and its boundaries
Approach ] .
2016 103-2 The management approach and its | Principle 7 [2-13 -
components
103-3 Evaluation of the management Principle 7 [2-13 -
approach
GRI 205: Anti- | 205-1 Operations assessed for risks Principle 10 12-13 -
Corruption related to corruption
2016 o -
205-2 Communication and training on Principle 10 12 -
anti-corruption policies and procedures
205-3 Confirmed incidents of corruption | Principle 10 [2-13 State Audit Institution
and actions taken
Anti-Competitive Behavior
GRI 103: 103-1 Explanation of the material topic Principle 7 12-13 -
Management | and its boundaries
Approach ] .
2016 103-2 The management approach and its | Principle 7 [2-13 -
components
103-3 Evaluation of the management Principle 7 [2-13 -
approach
GRI 206: 206-1 Legal actions for anti-competitive | Principle 10 Not applicable. PDO is -
Anti- behavior, anti-trust, and monopoly not engaged in anti-

Competitive
Behavior 2016

practices

competitive behavion,
anti-trust or monopoly
practices
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GRI Standard  Disclosure UNGC Principle External Assurance
Materials
GRI 103: [03-1 Explanation of the material topic Principle 7 75-78 -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 75-78 -
2016 2
components
103-3 Evaluation of the management Principle 7 75-78 -
approach
GRI 301: 301-1 Materials used by weight or Principles 7,8,9 74-75, 83-85,90 Environment Authority
Materials volume
2016 301-3 Reclaimed products and their No specific COP Not applicable -
packaging materials requirement
Energy
GRI 103: 103-1 Explanation of the material topic Principle 7 [6-17,75-78 -
Management | and its boundaries
e 103-2 The management approach and its | Principle 7 16-17,75-78 -
2016 8 PP P
components
|03-3 Evaluation of the management Principle 7 16-17,75-78 -
approach
GRI 302: 302-1 Energy consumption within the Principles 8,9 73,83-86,90 -
Energy 2016 organisation
302-3 Energy intensity Principles 8,9 73,83-86,90 -
302-4 Reduction of energy consumption | Principles 8,9 16-17,73-78,83-85 Environment Authority
Water
GRI 103: 103-1 Explanation of the material topic Principle 7 75-78 -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 75-78 -
2016 2
components
103-3 Evaluation of the management Principle 7 75-78 -
approach
GRI 303: 303-1 Water withdrawal by source Principles 8, 9 75-78,90 Environment Authority
Water 2016 303-2 Water sources significantly affected | Principles 7, 8,9 75-78,90 -
by withdrawal of water
303-3 Water recycled and reused Principles 7, 8,9 Not available -
Biodiversity
GRI 103: [03-1 Explanation of the material topic Principle 7 20-22,75-78 -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 20-22,75-78 -
2016 2
components
103-3 Evaluation of the management Principle 7 20-22,75-78 -
approach
GRI 304: Bio- | 304-3 Habitats protected or restored Principles 7, 8,9 20-22,75-78 Environment Authority
diversity 2016
Emissions
GRI 103: 103-1 Explanation of the material topic Principle 7 |6, 84-85 -
Management | and its boundaries
Approach |03-2 The management approach and its | Principle 7 | 6,84-85 =
2016 8 PP P
components
103-3 Evaluation of the management Principle 7 16,84-85 -

approach
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GRI Standard

Disclosure

UNGC Principle

External Assurance

approach

GRI 305: 305-1 Direct greenhouse gas (GHG) Principles 7, 8,9 84-85,90 Environment Authority
Emissions emissions (Scope 1)
2016 305-2 Energy indirect GHG emissions | Principles 7,8,9 | 84-85,90 -
(Scope 2)
305-3 Other indirect GHG emissions Principles 7, 8,9 84-85,90 -
(Scope 3)
305-4 GHG emissions intensity Principles 7, 8,9 84-85, 90 -
305-5 Reduction of GHG emissions Principles 7, 8,9 84-85, 90 =
305-6 Emissions of ozone-depleting Principles 7, 8,9 90 -
substances (ODS)
305-7 NOx, SOx and other significant Principles 7, 8,9 90 -
area emissions
Effluents and waste
GRI 103: [03-1 Explanation of the material topic Principle 7 l6-17,87 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 l6-17,87 -
2016 8 PP P
components
103-3 Evaluation of the management Principle 7 16-17,87 -
approach
GRI 306: 306-1 Water discharge by quality and Principles 7, 8,9 90 -
Effluents and | destination
waste 2016 | 304 3 Significant spills Principles 7,8,9 | 83,90 -
Environmental Compliance
GRI 103: 103-1 Explanation of the material topic Principle 7 10, I'l -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 [0, I'l -
2016 P
components
[03-3 Evaluation of the management Principle 7 [0, 1 -
approach
GRI 307: 307-1 Non-compliance with Principles 7, 8,9 Not applicable -
Environmental | environmental laws and regulations
Compliance
2016
Supplier Environmental Assessment
GRI 103: 103-1 Explanation of the material topic Principle 7 51 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 51 -
2016 8 PP P
components
103-3 Evaluation of the management Principle 7 51 -
approach
GRI 308: 308-1 New suppliers that were screened | Principles 7, 8,9 51 -
Supplier using environmental criteria
Environmental
Assessment
2016
Employment
GRI 103: 103-1 Explanation of the material topic Principle 7 53,58 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 53,58 -
2016 components
|03-3 Evaluation of the management Principle 7 53,58 -
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GRI Standard

Disclosure

UNGC Principle

External Assurance

GRI1401: 401-1 New employee hires and No specific COP | 53 Ministry of Labour
Employment | employee turnover requirement
2016
401-2 Benefits provided to full-time " 59 Ministry of Laboun,
employees that are not provided to Ministry of Finance,
temporary or part-time employees Ministry of Energy and
Minerals
401-3 Parental leave " 59 -
Labor / Management Relations
GRI 103: 103-1 Explanation of the material topic Principle 7 54-59 -
Management | and its boundaries
Approach
2016 103-2 The management approach and its | Principle 7 54-59 -
components
103-3 Evaluation of the management Principle 7 54-59 -
approach
GRI 402: 402-1 Minimum notice periods regarding " 54-59 Ministry of Labour
Labor / operational changes
Management
Relations 2016
Occupational Health and Safety
GRI 103: 103-1 Explanation of the material topic Principle 7 16 -
Management | and its boundaries
Approach ‘ -
2016 103-2 The management approach and its | Principle 7 16 -
components
103-3 Evaluation of the management Principle 7 16 -
approach
GRI 403: 403-2 Type of injury and rates of injury, 16,91 -
Occupational occupational diseases, lost days, and
Health and absenteeism, and total number of work-
Safety 2016 related fatalities
403-3 Workers with high incidence or 6l -
high risk of diseases related to their
occupation
Training and Education
GRI 103: 103-1 Explanation of the material topic Principle 7 58 -
Management | and its boundaries
Approach
2016 [03-2 The management approach and its | Principle 7 58 -
components
[03-3 Evaluation of the management Principle 7 58 -
approach
GRI 404: 404-1 Average hours of training per year " 58 -
Training and per employee
Education
2016 404-2 Programmes for upgrading " 58 -
employee skills and transition assistance
programmes
404-3 Percentage of employees receiving " 58 -

regular performance and career
development reviews
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Disclosure

Diversity and Equal Opportunity

UNGC Principle

External Assurance

approach

GRI 103: 103-1 Explanation of the material topic Principle 7 56-58 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 56-58 -
2016 components
103-3 Evaluation of the management Principle 7 56-58 -
approach
GRI 405: 405-1 Diversity of governance bodies and | No specific COP | 56-58 -
Diversity employees requirement
and Equal | 4059 Ratio of basic salary and Principle 6 59 -
Opportunity | .o\ eration of women to men
2016
Non-Discrimination
GRI 103: [03-1 Explanation of the material topic Principle 7 [1-12,56-58 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 11-12,56-58 -
2016 PP 2
components
[03-3 Evaluation of the management Principle 7 [1-12,56-58 -
approach
GRI 406: Non- | 406-| Incidents of discrimination and Principle 6 56-58 -
Discrimination | corrective actions taken
2016
Freedom of Association and Collective Bargaining
GRI 103: [03-1 Explanation of the material topic Principle 7 65 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 65 -
2016 PP :
components
[03-3 Evaluation of the management Principle 7 65 -
approach
GRI 407: 407-1 Operations and suppliers identified | Principles 3,4,5,6 56 -
Freedom of in which the right to exercise freedom of
Association association and collective bargaining may
and Collective | be at risk
Bargaining
2016
Child Labor
GRI 103: [03-1 Explanation of the material topic Principle 7 65 -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 65 -
2016 8 PP P
components
103-3 Evaluation of the management Principle 7 65 -
approach
GRI 408: 408-1 Operations and suppliers at Principles 3,4,5,6 65 Royal Oman Police,
Child Labor significant risk for incidents of child labor Ministry of Labour
2016
Forced or Compulsory Labor
GRI 103: 103-1 Explanation of the material topic Principle 7 65 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 65 -
2016 & PP 3
components
[03-3 Evaluation of the management Principle 7 65 -
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GRI Standard

Disclosure

UNGC Principle

External Assurance

GRI 409: 409-1 Operations and suppliers at Principles 3,4,5,6 65 Royal Oman Police,
Forced or significant risk for incidents of forced or Ministry of Labour
Compulsory compulsory labor
Labor 2016
Security Practices
GRI 103: 103-1 Explanation of the material topic Principle 7 65 -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 65 -
2016 P P
components
|03-3 Evaluation of the management Principle 7 65 -
approach
GRI 410: 410-1 Security personnel trained in Principles 3,4,5,6 | Not available will -
Security human rights policies or procedures endeavour to include in

Practices 2016

future reporting cycles

as the next phase of
Project Prism (p. 65)

progresses
Rights of Indigenous Peoples
GRI 103: [03-1 Explanation of the material topic Principle 7 65 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 65 -
2016 PP °
components
|03-3 Evaluation of the management Principle 7 65 -
approach
GRI 41 1: 411-1 Incidents of violations involving Principles [-2 Not applicable. There Royal Oman Police
Rights of rights of indigenous peoples were no such incidents
Indigenous
Peoples 2016
Human Rights Assessment
GRI 103: 103-1 Explanation of the material topic Principle 7 65 -
Management | and its boundaries
Approach |03-2 The management approach and its | Principle 7 65 -
2016 g pp P
components
103-3 Evaluation of the management Principle 7 65 -
approach
GRI 412: 412-1 Operations that have been subject | Principles |-2 65 -
Human Rights | to human rights reviews or impact
Assessment assessments
2016 412-2 Employee training on human rights | No specific COP | 65 -
policies and procedures requirement
Local Communities
GRI 103: [03-1 Explanation of the material topic Principle 7 20-23 -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 20-23 -
2016 g pp P
components
103-3 Evaluation of the management Principle 7 20-23 -
approach
GRI 413: Local | 413-1 Operations with local community | Principle | 20-23 -
Communities | engagement, impact assessments and
2016 development programmes
413-2 Operations with significant actual Principle | Not applicable. There -

and potential negative impacts on local
communities

were no such instances
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Disclosure

Supplier Social Assessment

UNGC Principle

External Assurance

reporting cycle

GRI 103: 103-1 Explanation of the material topic Principle 7 51 -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 51 -
2016 PP 2
components
103-3 Evaluation of the management Principle 7 51 -
approach
GRI 414: 414-1 New suppliers that were screened | Principles |, 2 Not available. Will -
Supplier using social criteria endeavour to include in
Social future reporting cycles
Assessment as the next phase of
2016 Project Prism (p. 65)
progresses
Public Policy
GRI 103: 103-1 Explanation of the material topic Principle 7 [1-12 -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 [1-12 -
2016 PP P
components
[03-3 Evaluation of the management Principle 7 [1-12 -
approach
GRI 415: 415-1 Political contributions No specific COP | Not applicable. PDO -
Public Policy requirement does not make political
2016 donations
Marketing Communications
GRI 103: [03-1 Explanation of the material topic Principle 7 [1-12 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 [1-12 -
2016 8 PP P
components
103-3 Evaluation of the management Principle 7 [1-12 -
approach
GRI 417: 417-1 Requirement for product and No specific COP Not available. Will PDO is subject to Omani
Marketing and | service information and labeling requirement endeavour to have this law
Labeling 2016 information by next

417-3 Incidents of non-compliance
concerning product and service
information and labeling

Not applicable. There
were no such incidents
of non-compliance
with regulations and
voluntary codes
concerning marketing
communications

Customer Privacy

breaches of customer
privacy and losses of
customer data

GRI 103: 103-1 Explanation of the material topic Principle 7 [1-12 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 [1-12 -
2016 PP 2
components
|03-3 Evaluation of the management Principle 7 [1-12 -
approach
GRI 418: 418-1 Substantiated complaints " Not applicable. There PDO is subject to Omani
Customer concerning breaches of customer privacy were no substantiated law
Privacy 2016 | and losses of customer data complaints regarding
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Disclosure

UNGC Principle

External Assurance

Socioeconomic Compliance

GRI 103: [03-1 Explanation of the material topic Principle 7 [1-12 -

Management | and its boundaries

Approach

2016 103-2 The management approach and its | Principle 7 [1-12 -
components
103-3 Evaluation of the management Principle 7 [1-12 -
approach

GRI 419: 419-1 Non-compliance with laws and Principle 10 Not applicable. There State Audit Institution

Socioeconom- | regulations in the social and economic were no such instances

ic Compliance | area

2016

Reserves

GRI 103: 103-1 Explanation of the material topic Principle 7 14 -

Management | and its boundaries

Approach

2016 103-2 The management approach and its | Principle 7 14 -
components
103-3 Evaluation of the management Principle 7 14 -
approach

oGl Volume and type of estimated proved Principles 7, 8,9 14,27-28, 31 Ministry of Energy and
reserves and production Minerals

Energy

GRI 103: 103-1 Explanation of the material topic Principle 7 73 -

Management | and its boundaries

Approach

2016 103-2 The management approach and its | Principle 7 73 -
components
103-3 Evaluation of the management Principle 7 73 -
approach

0oG3 Total amount of renewable energy Principles 7, 8,9 73 -
generated by source

Ecosystem Services Including Biodiversity

GRI 103: 103-1 Explanation of the material topic Principle 7 88-89 -

Management | and its boundaries

Approach

2016 103-2 The management approach and its | Principle 7 88-89 -
components
|03-3 Evaluation of the management Principle 7 88-89 -
approach

0G4 Number and percentage of significant Principles 7, 8,9 All significant operating | PDO fully co-operates

operating sites in which biodiversity risk
has been assessed and monitored

sites have been
subjected to rigorous
environmental impact
assessments

with the Environment
Authority
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Disclosure

Effluents and Waste

UNGC Principle

External Assurance

resettlement took place, the number of
households resettled in each and how
their livelihoods were affected in the
process

were no such instances

GRI 103: 103-1 Explanation of the material topic Principle 7 l6-17,87 -

Management | and its boundaries

Approach ] T

2016 103-2 The management approach and its | Principle 7 l6-17,87 -
components
[03-3 Evaluation of the management Principle 7 l6-17,87 -
approach

OG5 Volume and disposal of formation or Principles 7, 8,9 77-78 ISO 14001:2004
produced water

0OG6 Volume of flared and vented Principles 7, 8,9 77-78 ISO 14001:2004
hydrocarbon

OG7 Amount of drilling waste (drill mud and Principles 7,8,9 77-78 ISO 14001:2004
cuttings) and strategies for treatment and
disposal

Indigenous Rights

GRI 103: [03-1 Explanation of the material topic Principle 7 22 -

Management | and its boundaries

Approach ] .

2016 103-2 The management approach and its | Principle 7 22 -
components
[03-3 Evaluation of the management Principle 7 22 -
approach

oG9 Operations where indigenous Principle | 22 Royal Oman Police
communities are present or affected by
activities and where specific engagement
strategies are in place

Local Communities

GRI 103: 103-1 Explanation of the material topic Principle 7 I1,20-22 -

Management | and its boundaries

Approach . o

2016 103-2 The management approach and its | Principle 7 ['1,20-22 -
components
[03-3 Evaluation of the management Principle 7 ['1,20-22 -
approach

OGIl0 Number and description of significant Principle | Not applicable. There -
disputes with local communities and were no such instances
indigenous peoples

Involuntary Resettlement

GRI 103: 103-1 Explanation of the material topic Principle 7 Il -

Management | and its boundaries

Approach ) o

2016 103-2 The management approach and its | Principle 7 Il -
components
103-3 Evaluation of the management Principle 7 Il -
approach

OGI2 Operations where involuntary Principle 7 Not applicable. There -
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GRI Standard  Disclosure UNGC Principle External Assurance

Asset Integrity and Process Safety

GRI 103: 103-1 Explanation of the material topic Principle 7 35-36,91 -
Management | and its boundaries
Approach
2016 [03-2 The management approach and its | Principle 7 35-36,91 -
components
|03-3 Evaluation of the management Principle 7 35-36,91 -
approach
OGI3 Number of process safety events, by Principle 7 35-36,91 Environment Authority
business activity

Fossil Fuel Substitutes

GRI 103: 103-1 Explanation of the material topic Principle 7 75 -
Management | and its boundaries
Approach
2016 103-2 The management approach and its | Principle 7 75 -
components
103-3 Evaluation of the management Principle 7 75 -
approach
OGl4 Volume of biofuels produced and Principle 7 Not applicable. PDO ISO 14001-2004
purchased meeting sustainability criteria does not produce

biofuels for use in its
operations or for third

parties
HSE impact
Economic performance
Infrastructure development Sustainable business model

Operational performance
Corporate governance
Community commitment
Customer satisfaction
Business ethics
In-Country Value
Managing COVID-19

Supply chain Employee satisfaction
Supply chain management

Media Diversity and Inclusion
Rand D

Level of concern to stakeholders

Medium

L Low_

Low

Current potential impact on our business

Visual representation of prioritisation of topics (GRI |02-46)
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